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Mr4Hr{CTEPCTBO TprEA r,r coI{HAJrbHOfo PA3BI{TI4-'{ KPACHOAAPCKO| O KPA,

" ToCyIAPCTBEHHOE ETOA}KETHOE )IIPEXruHIIE
cotplAJlbnoro oFCJIyIIUIBAIIIIfl KPACHOAAPCKOTO KPA-fl

<IVTOCTOBCKIIII KOMIIJIEKCET51II IIEIITP COITIAJI5IIOTO
0ECJ{YXIIBAIIIIfl HACEJIEIIIIft]

ruPMKA3

or $1, Oq, 1O2,3 ].fs '/2(
rrr:r Mocropcrofi

C)6 yraepxgeHlru Ilo.roxeuuq
o6 orAe.ueHlll{ coqlraJllHoro o6c.nyxllBaHlrfl Ha AoMy

rocyAapcrBeHHoro OroAxeruoro yqpexAeuufl
c o q rr a Jr b H o ro o 6 c"rryxu Bana:o.fl, Kp a c n oq a p c Ko ro Kp afl

<<Mocroscrcu fi KoM rlJreKcn ur fi IIeHTp co u[IaJr b Ho ro
o6cryxtuBaHufl HacereHlrtt>

B rleJlrx peaJrr43arluu (De4epaJrbHoro 3ar(oHa or 28 gercaipx 2013 r. Ns 442 -

nrrpa6orrr4 eAuHoro rro,qxo.{a K nopflAKy peanz3allpl}I 3aKoHon KpacnoAapcKoro Kpaf,

or 5 nox6px 2014 r. i\b3051-K3 <O coqvaJrbHoM o6cnyNzBaHprv HacerIeHI,Ifl Ha

repplrropr{u Kpacuo.qapcKoro Kpar), or 26
yrBeplKAeHr,rH ilepeqH.f, cou[IaiIEHbIx ycJlyr,
cour4aJrbHbrx ycJryr Ha reppraTopkrLr Kpacno,4apcKoro Kpafl), co6mo4eru4f, nop.t.4Ka

npeAocTaBJreHlrfl corluaJrbHblx ycJryr Ha AoMy IIoxHJIbIM fpaxAaHaM, I{HBaJIUAAM,

yrBepxAeHHofo [pr{Ka3oM MHHr4cTepcTBa corlraaJrbHofo pa3BvrTkrfl u cenrefinofi
rrorrr.rruKr.r Kpauro,uapcKoro Kpafl or 22 gexalpx 2014 r. J\b 1042 <06 yrnepxAeHLII4

lop.rrAKa npeAo craBJreHl4.s coqI4aJIbHbIx ycJlyf tlo cTaBIrII4KaMI4

Kpacuo4apcKoM Kpae) (n pe4axqukr rrpprKa3a MI4HLIcrepcrBa

pasBkrrtrfl. Kpacuo4apcKoro Kpaf, or 21 Senpanx 2022 r.

eQSercrunHocrra,{eflTenbHocru rocyAapcrBeHHoro SroAxernoro yqpe)KAeHIa.f,

cordlraJrbHoro o6cnyx<uBanvrfl. KpacHogapcKoro Kpafl <<Mocrosct<vit xounler<currfi
rreHTp corrr{aJrbHoro o6cny}KLrBaHLrfl. HaceJIeH}I.f,), rI p ?I K a 3 bI B a ro:

1. Yrnepgum floroxesue o6 orAeJreHr4r{ cordrraJlbHoro oScnyNranannfl. Ha

AoMy rocyAapcrBeHHoro 6roAxetroro yqpexAeHrfl corllraJlbHoro o6cryxueanLrfl.
Kpacuo4apcKoro Kpafl <Mocroecxwit xorranrer<cnrrfi IIeHTp coquaJlbHoro

o6cryxun annfl. HaceJreHr4a> (IlpunoNeuue).
2. Ilpnsnam yrparLrBrxr{M cr{Jry npzKa3 rocyAapcrBeHHoro 6roAxernoro

ytrpexAeHztr corlr{aJrbHoro o6clyNuBanvrfl. KpacHo4apcKoro Kpafl. <<Mocrosct<uit

KoMrrJreKcnrrfi qenrp coquaJrbHoro o6cnyNranaHr4fl. HaceJIeHI{-D) or 9 rrueapt 2023 r.
Ns 15 <O5 yrnepxAeHr.rr{ floroxeuus. o6 orAeJreHpru cordl{aJlrHoro odclyxuraHlzs. Ha

.4oMy rocyAapcrBeHHoro 6roAxer:noro yqpexAeHl4.f, coIIIzaJIbHoro o6cnyxuea:r.krfl.

4exa6px 2014
npeAocraBJrfleMbrx

r. Ilb3087 (06
nocTaBIquKaMr4

corlHaJrbHbrx ycJryr B

TpyAa I{ coqranbHoro
j\lir1 61), IIoBbIIIreHI4fl
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:L Kpacuo4apcKoro Kpaf, <<Mocroncxui,t rounnexcHrrfi rleHrp coqzaJrbHoro

o 5 cnyxue antrs. H ac eJreHr{f, ).
3. Kourpollb 3a BrIIoJIHeHI{eM Hacro.fiulero npuKa3a ocraBJrf,ro 3a co6ofi.
4.Ilpura^r Bcryrraer B cr4ny c MoMeHTa ero rroArrr,rcaHrirfl.

fiapercrop E.B. KonoMefiuesr



flpurorxeuue

yTBEPXAEHO

npl4 Ka3OM rocyAapcTBeHHoro
6logNeruoro yqp ex reuvtfl.
c oqlraJrbHoro o 6c.uy )KvrBaHHfl,

KpacHo4apcKoro Kpafl

<<Mocropcrufi rounnercnufi
r{eHTp gorl}raJrbH0f0

o 6cny>xuB aulrfl H aceJreHr{.fi)
or gf,t?6"t/2.t3 Ns /!rf

flo.noxcenue
o6 orAe.uenr.ru coqnaJrbHoro o6c.nyxnriaHlafl Ha AoMy

rocyAapcrBeHH o ro 6rogxerno ro yrr p ex(AeH rrrr
co qr{ aJr b Ho ro o6 c.rryxnBa H rrfl I(pa cnoqa p cxo ro Kpas

<<Mocro ncnz ft KoM rrJr encn rrfi IIeHTp co rI rra Jrb Ho ro
o6c.nyxuBaHufl HaceJreHr.rfl >)

1. O6ulue rroJrolr(eHuf

l.l.OraeneHlle couuanrHoro o6cnyxr{BaHrr Ha AoMy (4anee - Orgenenze)
.lIBJIrerc.lI cTpyI(TypHbIM [o.qpasAeJIeHLIeM rocyAapcTBeHHoro 6rO4.x<erHoro yqpex-
AeHLrfl, coldl{aJlbHoro o6cnyNuBanr4fl, Kpacr-rogapcxoro Kpaff <<Mocror cxuit KoM-
nrexcnrrfi qeHTp coqa€ulbHoro o6c.nylrfl{BaHllrr HaceneHr,rfl), Koropoe, coruracuo n. 4
cr. 3 @3 <O6 ocuoBax coquaJlsHoro o6cryxrzBa;rtkrfl. rpax,qaH s Pocczficxofi (DeAe-
paIII4lI) Ns 442'@3 'or 28 4erca6px 2013r, flBJr.f,erc.rr [Iocranqr4KoM coqrzaJrbHbrx yc-
nyr (galee - Ilocranrrlrar).

1.2.Otaelenue co3AaHo AJI.g [peAocraBlreHr{{ couuaJrbHoro o6cryxaealkrfi.
rpaxAaHana n Soprrae cordr{aJrbHoro o6cnyxcu BaHLrs. Ha AoMy.

1.3.Coqu€LJrbHEIe ycJlyru r Sopue coqraaJrbHoro o6cryxr{BaHr4.rr Ha AoMy rrpe-
Aoctanrixlorc.fi IIo Mecry rrpoxl{BanLrfl vrlrr4 npedsrnaurafl rpaxAaHaM rroxprJroro Bo3-
pacra (c yverou [oJro]KeHufi., npegycMorpeHHrrx np]rJrox(eErrzeM 6 rc @e4epaJrEHoMy
3aKoHy ot 28 4er<a6px 2013 r. J.(b 400-03 <O crpaxoBbrx reHcllru kr kr1BaJrkr;1aM
(craprue 18 ler), Hy)I(AaroulaMcrr B flocro.fiHHofi r{JrH BpeMennofi nocropoHueft no-
MOII{I4 B cBf,3la c qacrltquofi ultt nonnofi yrparcfi cnoco6Hocru 11u6o Bo3MoxHocrr{
ocyUecrBJlgrE caluoo6cly)KIlBaHl{e, caMocrof,TeJrbHo rrepeABurarbcx, o6ecue.rzsarr
ocHoBHEIe )KIa3HeHHbIe [oTpe6soctpt B cI.rJIy sa6onenannl, TpaBMbr, Bo3pacTa rzJrrr
HailVrlLIfl',IHBaILIAHOCTH, [pI43HaHHEIM Hy]KAarOqLIMI4Cfl B coquanbHoM o6CryXuna-
HLIH B Sopnae coquaJrbHoro o6cly)KuBaHurr Ha AoMy (4aree - [oJryrrareJrrr coq]r€LJrb-
nux ycnyr).

L,4. B csoeft Ae.rITeJIbHocrIr Or4erenae pyKoBo.qcrByercx geficreylou{}rMu 3a-
KoHoAareJIbHbIMI,I lI HopMarr4 BHrTMH aKraMr{ Po ccufi crofi @e4ep arJtrr4 r Kpacuo4ap-
cKoro Kpatr s o6racrH colluaJlbHoro o6cnyxuBankrfl., HopMarHBHo MeroAt4rrecKr4Mrd
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AoKyMeHTaMI{ MunracrepcrBa rpyAa u coquaJrbHoro pa3B:aTnfl Kpaclro4apcKoro
Kpa.r, HaquoHa-ubHbIMI{ craHAapraMr,r, ycraBoM Yvpexi4enkrfl\ Hacroflrl{taM flonoxe-
Hr{eM, rpr4Kas aMr4 r{ pacn op.fi)KeHuf, MH yqp exAeHHf, .

1.5. OraerIeHHeM pyKoBoAI{r c[erlr4aJr]rcr ro corlr4aJrbHoi.i paSore (nunol-
HxrcIqufi $yurnrlrau 3aBeAyloqero orAeJreuueu), Ha3Haqaeuufi npr{Ka3oM yr{pexAe-
HUfl,.

1.6. B cnoefi Ae.[TeJIbHocrI{ orAeJleHr{e rroAquH.rrerc.f, 3aMecrr4TeJrro Ar{pel(Topa
no coqlr anruofi pa6 ore, Ar,rp eKTopy yqp ex(,q entrfl.,

1.7. B repuoA BpeMeHHoro ercyrcrBnfl, cne\uurnoTa rro coqr{aJrbHoft pa$ore
ero o6flsaHHocrl{ BbI[oJIH.flet pa6orur{K, Ha3Harreunufi [pHKa3oM .qr{peKTopa.

1.8. OpraHusar]{Hfl, 14 JII{I(BuAauux Or4enenkrtr ocyu{ecrBJlf,erc.fl B ycraHoB-
JreHlroM 3aKoHoM trop;tAKe no pe[reHnro llocraBrq]rKa.

2. Ile.rru u 3aAaqu AeflTeJrbHocru OrAe.nenurr

2.1. Ocnonuofi qemrc Aef,rerlbnocru Orgenenufl, flBrrfl.erctr yryr{ueH}re yc-
noeufi xu3HeAe.rrerlbl{ocru floryuarerefi coqrzaJrbHbrx ycJryr npu coxpaHeHprr{ npe-
6rtnauus noilyqarelefi coqzalrbHbrx ycJryr B nprirBbrrrnofi 6narolpr{f,THofi cpele -
MecTe r{x IIpox(I4BaH,lrfl.

2.2. pcuorurtMla 3 a.{aqaMIr Ae.rrreJrbHocrlrr Or4ereuu fl. flBlrflror cfl.:
rIpeAocraBJIeHHe colllzallbHoro o6cnyxr{Baurrx flonyuareJr.rrM corlraaJrbHbrx yc-

Jryr B Qopvre Ha AoMy c yqeroM r4x r,rHrepecoB, pr:E.$HBux(y€urbHhrx norpe6uocreft, co-
cro.aHl4.a 3AopoBb.rl v creleur{ cauoo6cny)Kr4Bamkrfl., a raKxe coqr{aJlbHo-oKoHo-
MHr{ecKI{x Saxropon (cerrtefiuoe rroJroxeHrre, HailHrilre nilw orcyrcrBl4e 6rasxgx
poAcrBeHHpIKoB, o6gsaHHrtx ocylgecrBJr.rrrb [oMoIIIb r{ yxoA, orAaJreHHocrb Hx [po-
)KHBaHLrfl, np o 6renabr oKo HoMr{q ecKo ro xap aKTep a u np. ) ;

co6mo4euue tpe6osannfi K KaqecrBy, rop.rrAKy ra ycJroBu.rrM rpeAocraBJreHr{s
corlr{anbHbrx ycJryr;

ocyulecrBJleHlre Mepollpld.fitafi no iloBbIIIIeHr{ro Kar{ecrna oScty)K1Ba1ufl,;
npHBnerreHHe pa3JII{rIHbIX rOCyAa.pcrBeHHBrx }r Hefocy.{apcrBeHHbrx crpyKryp

K pelxeHl'Ilo BOIIpocOB, KacalQlqli{xcs coqplaJlEHoro o6cny)r(HBauuf, Ha.qoMy 11oflyrra-
teleft coqr{aJrbubrx ycnyr ;

KoHcyJlbrap o B aHlle rlo B orrp o e aM c orl[€urbHoro o 6 c.uyNz Ba:uprfl, rp ax.qaH.
2.3, OtAenesue [peAocraBJl.aer cJre.qyroqr4e BlrAbr coq]r€urrurrx ycrryr B

Sopue coqraJrbHoro o6cnyxuBaHufl Ha AoMy:
coql{aJlbHo-6rrtoBrre, HaupaBIIeHHEre Ha rroAAepxaHrre xrr3ueAe.[TeJrbHocrg

[oryr{arenefi coqnaJrbubrx ycJryr n 6ury;
couI4aJIbHo-MeAHqI{HCKIiIe, Ha[paBJreHHbre Ha Ilo,{Aepxa[r4e u coxpaHeHrze

3AopoBb.rr [onyqareneft coqzarrbHbrx ycJryr nyreM epraHrr3arluu yxoAa, oKa3aHrrfl
cogeficrallf, B [poBeAeHI{I{ o3AopoBHTeJIbHbIx Mepolpuxruit, cr{creMarr{qecKoro Ha-
6.urc4eHus 3a [oJlyitarer.flMl4 collpraJrbubrx ycJryr .qJrfl Bbr.rrBrre1ilfl- orKJroHegwit n co-
oTo.TIHIIH I4X 3.4OpOBb.f, ;

coIII4€UIbHO-TICI4XOJIOTHqeCKT{e, npe.qycMarpr{Barorql4e oK€I3aHUe rIOMOTIIH B
KoppeKuaz lrcl4xoJloruqecxoro cocro.,rHr4s nolyuaretefi corluanbubrx ycJryr .qJr.,r
a4arrrarJuu B cor{HaJmsofi cpeAe;



colll{€ulbuo-rreAaroruqecKr4e, Ha[paBJreHHbre Ha npo$]rJraKTr.rxy orKJroueHuit s
roBeAeHr,rv v pa3Bvrrur{ Jrr{rruocrlr [ofiyrrareJrefi coldr{aJlbHblx ycJlyr, QopnaupoBankre
y HLIx no3IrIrI{BHbIx I4Hrepecon (n roM rrucre n c$epe Aocyra), opraHl{3atl}rlo Hx Ao-
gyra;

coqIaaJIElIO-Tpy.qOBbIe, HalpaBJreHHbre r{a oKa3aHr{e floMorllr.r B TpyAoycrpofi-
crBe H B perrreHl.rLr ApyH4X npo6leu, cBf,3aHHbrx c 1py,4oFtofi aganraquefi;

coIdI{aJIbHo-[paBoBbIe, Ha[paBJreHHbre Ha oKasaHr{e IToMoIIIH B [OIyrIeHI{I{
IopHAI4qecKIzIx ycJlyr, B ToM qzclte 6ecnraruo, B 3arr{ure [paB LI 3aKoHHbIx ]IHTepe-
coB [ony.{arenefi coqr{aJrrHbrx ycJlyr ;

ycJIyfI,I B IIeJI.IX [OBbIIITeHI{.tr KOMMyHIIKaTHBHOTO IIOTeHUI4EUIa noIyr{aTe.nefi
c o qa an b H blx y c JIy f , r{ M ero ulax o rp aH r4t4elf.r4fl , xr{3 H eA esre JI L H o crH ;

cpoqHble coIIHaJIbHbIe ycJryflr, npeAycMarprrBarou{ue oKa3aHVe ueouoxuofi
IIoMolqrI pa3oBoro xapaKTepa floryqareJrrM cour4aJrbHbrx ycJryr,. ocTpo Hyx(Aaro-
rrlrrMcf, B corluaJmgofi [o.qAep]KKe.

3. IIopn4oK rr ycJroBrrfl npegocraBJreHrrfl
co qrraJr bH o ro o 6c.nyxul BaHHfl

3. l.CoqnaJlbHoe o6cnyNnBaHl{e Ha .{oMy [peAoctaBJrf,erc.fl Or4ereuueM B co-
rBercBHH c 3arosou KpacuoAapcKoro Kpa.s or 26 4exa6px 2Ol4 r. lrlb3087-K3 (06
yrBepx.{eHrl}I llepeqHf, coIIHaJIEHbIX yCJIyf, [pe.qocraBJlfleMblx [ocraBrrl]rKaMLr co-
I{HaJIbHbIx ycnyr Ha reppzrop:.z:a Kpacuo4apcKoro xpax>(4alee - 3aron KpacHo4ap-
cKoro Kpan ot 26 gexa6px 2014 r. J\b3087-K3), rop.flAroM npeAocraBJreHr{.rr coula-
aJIbHbIX yCJIyr Ha ,qoMy [oxIlIJIbrM rpax(AaHaM, vrHBAIrkrI(aM, yrBepxAeHHbrM npr,rKa-
3oM MLIHHcTepcrBa coIIIE€LJIbHoro pa3BI{THfl, pr ceuefinofi [oJrHTr4KH Kpacuo4apcKoro
Kpaf, or 22 let<a6px 2014 r. J\b L042 <06 ymep)KAeHHH rop{AKa rpeAocraBJreHg.rr
couH€lrlbHblx ycJlyr [ocraBIIIr4KaMr4 corlpr€Llrbubrx ycJryr n KpacuoAapcKoM xpae> (n
peAaKIIuu IlpvKasa MI{HI4crepcrBa rpy.{a v co\vaJrbHoro pa3Btrrufl. KpacrofiapcKoro
Kpas or 2l Senpanx 2022}lb16l)(aaree -Ilopx4or).

3.2, HyxAaeMocrb [oryrrareJl.rl B npe.qocraBJreHnzt corJtrurbHrrx ycJryr onpe-
AeJl.flerc.fl ,rH.4vrBprl.yalblrofi ilporpaMMofi npegocraBJreHraf, corlr4€rJrbubrx ycJryr.

3.3.CoqvEUIEHhre ycJlyru, 3a HcKJrroqeHr,reM cpoqHbrx coquaJrbHbrx ycJryr, Hp€-
AocraBrl.flIorc.f, noilyrrareJlf,M B coorBercrBnu c kluguauAyanrnofi flporpaMMofi npe-
AOCTaBJIeHI4I{ COIII{aJIbHbIX yCJryf}r ycrroBH.rrMH AofoBopa o npeAocraBJreHr,ru couu-
aJIbHbIx ycJlyr Ha AoMy (4a-rree - .{oronop), sarnrcqaeMblMlr Mexny llonyvare rrflMkr
HIlu Hx 3 aKo HHbrMr{ rrp eAcraBr{TeJr.rrMu u flo craB rqrrKoM

3'4. ocsoBaHlaeM AIIf, paccMorpeHr.r.fl Bo[poca o [peAocraBJreHur.r corlr{aJrbHbrx
ycnyr n Sopnae coqta€LJlbrroro o6c.uyxr{BaHvfl, Ha AoMy .rrBJrtrercf, rroAaHHoe B nrurcB-
uenuoft rIJII{ sJleKtponHofi Sopue 3a.rIBJIeHLIe o npeAocraBJreHr{H corlu€ubuhrx ycJryr,
cocraBJleHHoe [o Qopnne, yrBepxAessofi [pI{Ka3oM MI4HIacTepcrBa rpyAa Lr co;gg/'-
a-urnofi 3aIIIIzTEI Poccuftcxofi @egepar\ukr or 28 vrapra2Ol4 r. J\b 159n <06 yraep-
xIeHItI4 Soprrau 3aflBJIeHI{.s o [peAocraBJreHr4u corlu€urbHrrx ycnyr)), c [praJroxeHueM
cJre.{y}oqtrx AoKyMeHTOB :

.{OKyMeHTa, yAoCTOBep[]OqerO JII{rIHocTb tIoJIyqaTeJIf, coI{IuI€uIbHBIx ycJlyr
(xonrEx);
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AoKyMeHroB (cBeAeHI{fi), florrBepx(,4aloqux Harrur.rtr4e y rtoryr{areilfi coq]ralrb-
HbIx ycJlyr ooctosTeJlbcTB, KoTopbre yxyAruarcT ulru MoryT yxyArrrr4Tb ycJroBr.{.[ ero
)KU3HeAe[TeJIbHOCTH, rrOCJryX(HBTUI{e OCHOBaHUeM AJIfl IIpI{3HaHIAf, rpaXAaHI,IHa Hy]I(-
Aaloull{Mc.f, B coquEUIbI'{bIx ycJryrax s tpopue corlr{aJrbHoro o6cryxlrBaHas Ha AoMy
(xonua [pI,IK€Ba ynoJlHoMoqeHHoro opraua o npr{3HaHHIa rpax.qaHLrHa Hy}r(AaIouIr4M-
c.a B [peAocraBJleHrru coqpr€rJrbHbrx ycJryr n tpoprrae cortrHaJrbuoro o6cly]KprBaltrfl, Ha

AOMY);

IoKyMeHra, [oATBep]I(Aaroqero Mecro ]r(HTeJrbcrvau (utru) npe6rrnalnfl,dlun-
rr4r{ e cKo f o np oxr{ B aHwfl, rloflyrr aTeJIfl c o I{uaJIbHbIx ycllyf ;
vuQoprvrarlua o Jrprqax, [po)nr{Ba}oqux coBMecrHo c noryrlarelleM corllaalbHblx yc-
JIyr, o poAcTBeHHbrx cBfl3trx [oryrraTeJrfl corlHaJrbHErx ycJryr;

clpaBKI{ o pa3Mepe tIeHcHH r4 ,{pyrEx Aoxo,{ax noryqaTeJr.fi cortrr4aJrbHbrx yc-
flyr, r{[eHoB ero ceMbLI (np, uatuuwu), 3a nocJreAHae 12 N4ec.sqeB, rrpe.{uecrByro-
Iqr{x Mecf,qy [oAarru 3a.rrBJreHr,r.q o npeAocraBJreHLTH col\uaJrbHblx ycJryr;

3aK[]or{eHI{{ MeAuquucrofi opraHH3aIILrv o cocro.,rHrau 3AopoBts,.w o6 orcyr-
cTBr4Lr MeAIaULIHoKI{x npoTuBolorasauufi K [puHflTr{ro Ha coIIr4€rJrEHoe o6cnyxrrBa-
Hrre Ha l{ouy;

aKTa onpeAerleHl{.fi urAnBuqyanruofi uorpe6nocrrr tpax4aHuna) B ToM r{r,rcre
HecoBeprleHHoJreTHefo, B colllraJrbHblx ycJryrax;

AoKyMeHToB o npaBe Ha Jlbrorbr B coorBercrBr{[ c geficrnyorr{krM 3aKoHoAa-
TEJIbCTBOM;

CH?IIC I{JII,I AoKyMeHTa, rloATBepxAaroqero perucrpaqaro B crzcreMe vHALr-
BHAyaJrbHoro (nepcouuQuqrapoBaHHoro) y.rera;

LrH AprBkr Ay alr n o ft np o rp aMMbr rrp eA o craBrr eHlu c o qlr aJr bHbrx yc Jryr.
3.S.Coqz€ulbHble ycJlyrla n Sopvre corlr4aJrbHoro o6clylKuBanurr Ha.qoMy npe-

AocraBJrf, rorc.fl 6ecn.uarno, 3a nJrary uilu qacrrz qHyro nJrary.
PeruenIze o6 yclonuflx oKa3 auLrfl. collr4aJrbHbrx ycJryr n @oprvre couuanbHoro

o6cryrxzna:aafl. Ha AoMy (6ecunarHo, 3a [Jrary vrilvqacr[rrHyro nnary) rrpvHuMaerc.f,
Ha ocHoBaHlru [peAcraBJl.[eMbrx [olyqareJreM corlHaJrbHbrx ycJryr AoKyMeHTOB, C

yqeToM cpeAHelyureBoro noxoAa rloiryqaTens coqraaJrbH6rx ycJryr, Berr,rqt4Hbr rlpo-
xl{TorrHoro MI,IH}IMyMa, ycraHoBlreHHoro n KpacHoAapcKoM Kpae, a raKxe rapnsor
Ha couu€LJrbHbre ycJryru.

CoqualrHble ycJlyru u SopMe corlucrJrbHoro o6cnyNuBaHr4fl. Ha AoMy rrpe,qoc-
TaBJIflIorc.s 6ecunarHo [onyqareJr.flM corlpr€rJrbHbrx ycnyf, yKa3aHH6rM B nyHKTe 1

crarbl4 6 3arona KpacuogapcKoro Kpaf, or 5 uoglpt 20t4 r. N3051-K3 <<O coqu,
{uIbHoM o6cnyxuBanvrkr HaceJIeHrE.rr Ha reppuropfiu Kpacno4apcKoro Kpa.q) (.qaree -
3ar<ou KpacHoAapcKoro Kpafl or 5 no.s6px 2014 r. N3051-K3), B coorBercrBr4g c
kr[AuBvr[yalrsofi [porpaMMofi npe4ocraBJreH[.[ coq]rulJrbHbrx ycJryr.

Coqua-urHble ycJlyru n SopMe coquaJrbHoro o6cnyxuB,alvrfl. Ha AoMy raKxe
lpeAocraBJlf,Iorc.r 6ecunatHo, ecJIH Ha Aary o6pauleuHfl cpeAHe4yurenofi AoxoA rro-
ryrrarefl.s coquaJlbHblx ycJlyr,'pacc'quraHHHfi s coorBercrBkrvr c HopMarraBHhIMI{
rIpaBoBhIMu aKTaMLr Poccuficxofi @e4epaII4r4, Hr{}Ke urrv paBeH rrpeAeJrruofi BeJrr{qu-
He cpeAHeAylrreBoro AoxoAa Arrfl. EpeIocraBleHr{s coq}raJrrHrrx ycJryr 6ecnnaruo,
ycraHoBJleusofi 3aronona Kpauro4apcKoro Kpafl or 5 so.s6px 2014 r. 1,,1b3051-K3.
Ecnu Ha Aary o6parqeuufl cpeAHegyuerofi Aoxo.{ [oflyr{areJrs coql{aJrEHhrx ycJryr
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[peBbrrrlaeT IrpeAeJrbHyro BeIr4qr4Hy cpe.qHe.qylueBQro Aoxo.{a AJrs npe.[ocraBJreHl{.,r

ooqrraJrbHbrx yoJryr Oecurarno * corlualrbHbre ycJryru npeAocraBJr.rrrorc.rr 3a nrrary
I,I[U qACTIAIIHYIO IIJIATY.

B cnyuae npeAocraBJleHlls coquaJrrHbrx ycJryr 3a rJrary (uacruvHyro nnary) ee
pa3Mep H IIop.'IAoK B3I{MaHH' OnpeAeJrflroTc.rr B ,{oroBope, saKJ[oqaeMoM Me)KAy rro-
ryr{areJleM courarlbHblx ycJryr u flocrauqr{KoM. fkara [o ,{oroBopy Mo)Ker Bgr{-
Marbct llocranull{KoM roJIbKe sa $axnaqecKr4 [peAocraBJrenHbre corIHMLHbre ycJry-
ru.

3.6.YcnoBLIfl rpeAocraBJleHr4n co\ualrbHrrx ycJryr (6eonnarno, 3a IIrIary l4nlr
qacrl'IqHylo rJlary) uepecuarpllBalorc.s Ilocraaqr{KoM [pr4 r{3MeHeH}rr{ cpeAHeAy-
IlreBoro AoxoAa flolyvaretefi, BerurruHbr EpoxtlrroqHoro Mr{Hr{MyMa, ycrauoBJreH-
Horo n KpacnoAapcKoM Kpae rro ocHoBHErM corl[aJrbHo 4erraorpaSr{yecrfl{M rpymraM
HaceJIeHI{x, u (unw) pasuepa [peAeJlruofi BeJrr4quHbr cpeAHeAyrueBoro AoxoAa AJr.rr
[pe.{ocraBJleHufl coIIHaJIbHbIx ycJryr 6ecnraruo, ycraHaBJr}rBaeMoro 3aKouorvr Kpac-
HOAapCKOfo Kpa.s.

3 . 7. OtleneHl{e BrpaBe npe,qocraBJrflrb llonyuareJrf, M npu ueo6xoAuMocrn co-
IILIaJIbHbIe ycJryru, He [peAycMoTpeHHble I{HAI{Br{AyaJrb[rofi npOrpauuofi, T.e. cBepx
o6teiraon, o[peAeJIeHHbIx B utpinBprAyanruofi nporpaMM€r H? ycJroB]r.f,x orrlrarbr rro
mpu$au Ha coqH€uIEHbIe ycJIyrH, npeAocraBJr.rreMbre llocranuluKoM Ha ocHoBaHLrH
[oAylxeBblx HopMar]rBoB, yrBepx(AeHHbrx Mr{Hr{crepcrBoM TpyAa r{ coqlraJrbHoro
p asrurkrfl. Kp acuo4ap cKo ro Kp atr.

3,8.CoupraJIbHBIe ycJIyrH n Qopnae coqr{aJrbHoro o6cryxr{BaHrirs Ha AoMy npe-
.qocTaBJIflIOTCfl rIOIIyqaTeJIflM cour{€LJrbHbrx ycJryf B cooTBeTcTBkrkr c vHAHBr4AyaJrb-
HbIMI{ [porpaMMaMkr vr Ha ocHoBaHLrH 3aKJrrOrreHHErX AO|OBOpOB O IIpeAOCTABrreHLr]rl
corlaaJrbHbrx ycJryr (4aree - 4oronop).

3.9.Ilpr,r 3aKlIorIeHLII4 AoroBopa rpaxAaHLrH, npuHuMaeirarrfi Ha corlr{aJrbHoe
o6cryxunanue (upe4ctanutenr), AoJrxeH 6um o3HaKoMJreH c ycJroBr{f,Mr{ rrpeAoc-
TaBJIeHHf, COIII{aJIbHEIX yoJryf Ha ,qoMy, o[peAeJreHHBrMr{ CTaHAaproM cor{uaJrbHbrx
ycJryr.

CyulectneHHbIMLI ycJIoBH.rIMH AoroBopa .rrBrrsrcTc.rr noro >KeHLrx, onpe.qeJreHHbre
r4Hl.JaBkr[yalruofi flporpaMMoit, a raKxe crouMocrb cortr[€rJrrHbrx yaJryr B cnyqae,
ecJrr{ oHr{ [peAo craBJl.f, ror cfl. 3a IIJrary vrilkr LracruqHylo rlJrary.

B cnyvae orKa3a rpaxAaHl4na (npe4craBureJr.rr) or saxrrcrreHr{f, AoroBopa ro-
oTaBITII4K COUII€UrbHbIX yclyr oTl(a3brBaer rpaxAalj,r}{IJy B [peAOCTaBJreHr{rr Coqr{aJrb-
Horo o6c.ryNaBanLrfi..

3. 1 0.PeureHpre o [peAocraBJreHr.rr{
HEIX cOquaJIbHbIx ycJlyr, npIzIHLIMaeTC.rI

npeAo craBJrf, eMbrx flonyuareJreM.
3.11. [oronop 3aKJlloqaercs MexAy floryuareJreM HnH ero 3aKoHHbrM rpeA-

craBpITeJIeM H llocranrquKoM B TeqeHr,re cyroK c Aarbr npeAcraBrrenufl,It:agueugy-
amuofi rporpaMMu flonyuareJreM IIo cranulury.

3,12. IIpu saxnror{eHr.,ru .qoroBopa floly.rarerLr rl^rrv }rx 3aKoHHbre [peAcraBpr-
T€JIH AoJIxHbI 6urr o3HaKoMJreHbI c ycJloBatrMrt npeAocraBrreHu.fi coqEaJrEHErx yc-
lyr, IIpaBHJIaMLI IIoBeAeHLIx flonyuarerefi rrpu roJrfreruvr corIr4€LJrEHErx yclryr; no-
ryqurb uu$opnrallruo o cBoldx [paBax, o6.ssaHHo crflx, BraAax coUuarrbubrx ycryr,

coquaJrbHbrx yciryr, 3a ucKJrrorreHHeM cpoq-
flocrau4r{KoM Ha ocHoBa:a:au AoKyMeHroB,



, Korop;Ie 6yayt I4M IlpeAocraBJreHbr, cpoKax, noptrAKe rrx npeAocraBJreHr{fl., o rapr-
Qax ua orr4 yoJryru u o6 r{x oror{Mocrlr gnx llonyirarer.f, nu6o o Bo3MoxHocru ltoJly-
rrarb r,rx 6ecunaruo, a raroxe o llocmBrrlr4re.

3. 13. Ilory.rate6 o6ssaH:
co6mo4atr 4efictnyloqee 3aKouo,{areJrbcrBo Pocczficnofi (De4epaquu H

KpacHo4apcKoro Kpaf, o coqpraJrbuoM o6cnyrxur a:rtuu;
oIIflaqIIBaTb [peAocTaBJl.f,eMbre coquaJrbHbre ycryn{ B IIopsAKe r{ Ha ycJroBplrx,

orrpeAeJrreMErx floroaoporra;
co6mo4am flpanuJra roBeAeHufl, IloryuareJrf, trp]r ilofiyrrgHr4r{ ooquanbHblx

yclryr;
yBaxlrreJlbHo orHocurcfl. K JIHTIaM, [peAocraBJr.f,roIIIHM corl]IaJrbHbre yciryrr4,

r{e Aonycram rpy6ocrr{, ocxop6neHrd.rr B Hx aApec.

4, Ilopslox BpeMeHHoro rrpuocrauoBJreunr.,
soso6HonJreHrrfl rr [peKparqeur{fl

cour{aJrbHoro o6c.nyxuBaH}rfl Ha AoMy

4.1, Bpeueuuas [puocraHeBKa coqrauBHoro o6cry]Knnauu.rr Ha AoMy [oxu-
JIbIX rpax.{aH, }IHB€}JII{.{OB.

BpeueHnyro rpzocraHoBKy couuaJrbHoro o6cnyxuBaur.rs Ha.qoMy [ocraBrrIr,rK
coqpr€rJrbHbrx ycJryr ocyqecrBJr.rrer [pr4 qJreAyroulr4x o6cro.sreJrBcrBax Ha ocHoBaHpru
AOKyMeHTOB:

npue3A poAcrBeHHHKoB; orbe3.q AIrf, BpeMeHHoro rrpoxuBaHux (npe6uaauax)
K PoAcrBeHHI,IKaM, Ha eauaropuo-KypoprHoe reqeHue r.r LrHbre o6crosreJrbcrBa (mz.r-
HOe 3a[BJIeHLIe rlonyrlaTeJls COIIHaJIbHbIx yCJIyr C yKa3aHI{eM ilpprttHHbr npHOCTaHoB-
KH coI{I{aJIbHoro o6cnyNulauprfl, w (utm) cnyxe6uax 3alrucKa orBercrBeHHoro pa-
6oruuxa ro craBrr{ uxa) ;

loMeIItreHZe IloflyqareJl.tr coquarrbHhrx ycJryr Ha cTarluoHapHoe JreqeHHe B Me-
AHIII4HoKyIo opraHl{3aql4ro (cnpanra LIg Me.(uquncrofi opraur43arlprLt kr (zru) cly-

.r1 Ne6sas 3arrltcKaorBercrBeHHoropa6oruuranocraBrrluxa);
B OB.,I3I4 c BpeMeHHrIM orcyrcrBueM Hylr(IaeMocru B corlraaJrsHoM o6clyxuna-

uun (luuHoe 3asBJIeHpIe roryrlareJrs coqlraJrbHbrx ycJryr u (unu) clyNe6uax 3alrucKa
orBercrBeHHoro pa6orHuxa flocraBulara).

flocranullaK coIII{aJIbHEIx ycJlyr BpeMeuHyro npuocranoBKy coqLraJrbuoro o6-
cnyxHBaHux oQopvur{er [pI{KasoM c yKagaHrreM ocnoB aHtrfl, (mzuuoe 3affBJreHr{e no-
ryqarefif, coII[arIbHbIx ycJlyr u (unw) cnyNe6uax 3a[r{cKa orBercrBeHHoro pa6oruu-
Ka rrocraBqvxa) u cpoKoB npr.rocraHoBKu.

Ilocranull{K coItrLI€uIbHbIX ycJryr BpeMeHHyro [puocraHoBKy corlr{aJrbHoro o6-
cJryxHBaHH.,r npor{3BoAr{T Ha cpoK 4o 6 ruecxrleB B roAy.

4.2.Boso6HoBJIeHLIe colluarlbHoro o6cnyxcaBaHvrfl. [ocraBudkrK corlr.ItrJrbHbrx
ycnyr npou3BoAr{T:

IIo uoTer{elJuvl CpOKa, yKa3aHHorO B [pLIKa3e Ha BpeMeHHyrO npuOCTaHOBKy;
Ha ocHoBa:f.Hkr cnyNe6nofr. sanucKu orBercrBeuHoro pa6orunKa [ocraBlrlr,rKa

(n cnyuae orcyrcrBllfl KouKperHbrx 4ar) c o$opureHpreM trp]rKasa o noso6HoBJreHr.rn
c o rlaaJrb Horo o 6 cl y >KvrBaH:afl;



HA OCHOBAH]/IU JIHI{HOTO 3AflBJIEHI.Ifl ilOJIYqATEJIfl COIII{AJIbHbIX YCJIY| C OOOPM-

Ir eHH eM rrp v r(a3 a o Bo3 o 6HoBJreHrrr{ cortrr{ aJrbH oro o 6 clry )KI4BaHkIfl*

B clyvae BpeMeHl{ofi npuocrauoBKr{ coqr{aJrbHoro o6ctyxorBaHlafi, Ha cpoK
6onee 1 uecxqa AJItr Bo3o6uosleHufl floryqareJrb corluaJrbHrrx ycJryr npeAcraBJl.rler
cnpaBl(y o6 orcytcrBl{u MeArIIII4HcKux rpornBorrorasasufi K corlrraJrbHoMy o6cuy-
XPIBAHPIIO.

4.3, flpexpauleHl{e colluuurbHoro o6cryxruBannfl. ocyu1ecrBrrflercs, nyreM
pacropx(eHl{fl AoroBopa c IloryvareJreM rpu cJreAyrorJlrax o6cro.sreJrbcrBax Ha ocHo-
BAHI{I.U AOKyMeHTOB:

nzcrMeHHoe 3a.,IBJIeHae [oflyqareJr.fi coquaJrbHbrx ycJryr (npegcranurcm) o6
orra3e or [peAocraBJleHuf, coqzaJrbHbrx ycJryr n Sopnae cortrr{aJrbHoro o6cryx}rBa-
HI/.fl, HA AOMy;

T43MeHeHIae o6cto.qreJlbcrB, fBJr.firculuxc.f, ocHoBaH]IeM .qJrf, [pLr3HaHVfi, tpax-
AaHr.rHa HyxAaroqvrMcfl. B corluaJrbHoM oScnyNuBaHvrv Ha AoMy;

oKoHrraHI,Ie cpoKa rrpeAocraBJreHrrg coq[a[bHbrx ycJryr B cooTBeTcTBLrv c uH-
[uBHAy aJIb no fi rrp orpaMM oit u (unu) u cre.reHne cp o Ka Aeit crawfl..qoroBop a;

HapyureHple ycJloBnfi npe4ycMorpeHHbrx AoroBopoM, Ilpanun noBeAeHHs IIo-
Iyq aT er.fi IIp a II o Jryq e H 14 14 c o qrlr€LJrb H o ro o 6 cny >Kr4F,a:F-lr4fl .;

BbIflBJIeHI{e MeALIUI{HoKI4x npoTl4Bolorasanufi K [peAocraBJreHuro coquaJrbHo-
ro o 6 cryN vua:atrfl (s armo.reHr{e MeAr4qnucrofi op rauzs aquu) ;

Hacry[JIeHHe ycJronufi, upeAcraBJr.fircrqux yrpo3y 3AopoBbro r{ xr{3HH pa6or-
Hr,rKa IIo cran ulzra (clyN e 6nrr e s ailucKpr, aKTbr xouzc cuz) ;

B cryqae [pLIocraHoBKH collu€rlrbHoro o6cry]KvrBann.rr Ha cpoK 6onee 6 tvrecx-
qen (cnyx e6sax 3atrltcKa orBercrBeHHoro pa6orHuxa nocraBrqura);

cMeprb rpaxAaHl4Iua (ronus cBLIAereJrbcrBa o cMeprr{ HJrr{ clryxel:aas,3arrncKa
orBercrBeHHoro pa6otHzxa [ocraBrqura) tu6o :aaJrkrqkre pe[reHr{rr cy1a o npr,r3Ha-
HI4 I4 rp ax AaIJI4HA OTcyTcTByIo UII{ M nil LI y M ep IIII4M ;

BCTyIJIeHAe B 3aKOHHyrO CUry npuroBopa cylia, B coorBercrBHrz c KoropbrM
rpalKAaHHH ocyx,4es x or6slBaHulo HaKL3aHu.rr B Br{.(e Jr}rIUeHra[ cno6o4u B r{c[pa-
B HTeJIbH OM yqp ex.{ 9HI,,.LL

Ecnu orKas floryrlareJlf, corlaaJrbHbrx ycJryr or corlu€rJrbHoro o6cnyxuBanLrfl
MOXer noBJleqb yxy.{ureHHe cocroflHrr.fi ero 3AopoBb.rr, rpaxAaHuHy rrkrcbMeHHo
AoirxHbr 6uTb pa3b.rrcHeHEr rrocJreAcrBr{f, AaHHoro perxeHH.rr, H nolyrreHo [o.{TBep-
x,4eHue o [pLrHflTofi r cBe.qeHLrro nn$opvraquu, B cryrrae orKEBa or rro,urrracr.r B yKa-
3aHHoM yBe.{oMJIeHHr{ cocraBJr.rrerc.f, coorBercroyloqufi axr. (u.6.3. flopx4Ka rpe-
AO CTaB Jr eHr4 fl COr{HaJrbHbrx ycJryr [oxraJrbrM rp axAaHaM, uunarul4arra).

5. Opraur{3arlrrfl AeqrerbHocr}r

5.1, flpe4octaBJleHl{e coqlaaJlbHbrx ycJryr n Sopue corluaJrbHoro o6cny}KzrBa-
HLIfl' HA AoMy oCyuIeCTBJI.flgTc;t BO Bcex HaCeJIeHHbIX [yHKTaX MyHLIqu[aJIbHOrO o6-
pa3oBaHrr.a MocroscKufi pafion, Ha reppzropr{v MyHr{rl}r[€urbHoro o6pasorauLrs. lr
IroaeJIeHLIfi o6pasylorc.a 3oHbI corlr{€rlrbHoro o6cny>KuBanull (lalee - 3onrr o6cny-
xI4BaHI4f,). 3onu o6clyxuBauvrfl. ycraHaBJrraBarorc.fl c rleJrbro roBbrrueHufl, AocryrrHo-
crlz c oqlr aJrb Ho ro o6 cnyNu r,a:r.:as. r{ no Jryrr eHprf, corll4 aJrbHEIx ycJryr.

i
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5.2. Il[tatsas qrtcJleHHocrb orAereuufi yrBepx.{a ercfl. ript4Ka3oM yqpex4e-
HI{fl.

5.3. OtAeneuue rpu [peAocraBJreHr4rd coqrraJrbHbrx ycJryr o6sgaHo:
co6rrc4arb [paBa r{eroBeKa r{ rpax(Aanr4*a;

o6ecne'rl{Barb HerrprrrocuoBeHHocrb JIHTIHo crr t4 6esouacHocrb rloJryvatelefi
cordr{aJrbHbrx ycnyf;

o6ecne'{urb osHaKoMJIeHI4e uoryqarenefi coqu€urbHbrx ycJryr (npegcmnnrcnefi)
CO CBOI{MI4 [paBOycTaHaBJIIaBa]oUIHMLI AOKyMeHTAMLT, HA OCHOBaHLdH KOTOpbIX OCy-
Il{ecrBJl.rercr AesreJrbHocrE, rPeAocraBJrflTb 6ecnuarUo B AOoTynUofi QOpUO fIOUy-
rIareJI.[M ulru Hx 3aKoHHbIM [peACTaBr{TeJr.rrM unsoprvrarluro o6 ux flpaBax u o6ssau-
Hocr.[x, o Bl{,qax coIII{€uIbHbIx ycJryr, cpoKax, uopflAKe u o6 yctoBtrflx ux rrpeAocraB-
rentrfl, o rapu$ax Ha grr.r ycJryn4 u od ux crouMocrr,u

6epexruo orHocuTbcs K HMyrltrecrBy r{ JrHgHbrM BerrIaM rtoflyqareuefi coqzanr-
Hbrx yciryf;

ocyIqecTBJI.[Tb CBOIO AeflTeJrbHOCTb B COOTBeTCTBVTH C 3aKOHOIaTeJTbCTBOM/1 Poccuficxofi (De4epar\Hvr,3aKouo.qareJrbcrBoM Kpacuo4apcKoro Kpafl H Hacro.rrrrlnM
flonoxeHpreM;

[peAocraBJl.arb coUHaJIbHbIe ycJryrn flonyuareJrf,M B coorBercrBr{r{ c l4wgu-
BHIyaJrbHofi uporp anaruofi H ycJroBraxnlu,{oroBopa;

[pe.qocraBJlflTb colluanbHble yclyrrr 3a nirary B coorBercrBukr c tapusavu,
yrBepx(AeHHbIMII floctanrqllKoM I{ corJlacoBaHHbrMrd c MuHr4crepcrBoM rpyla r{ co-
rlr{aJrb Horo pag Br,rrr{x Kp acH oAap cro ro Kp afl;

HcnoJrb3onam uu0opMarlr{ro o flony.rareJrsx B coorBercrBrr[ c ycraHoBJren-
HbIMH 3aKoHoAareJIbcrBoM Poccuficrofi @e4epaquu rpe6onau2rflMr4 o 3arrlr4Te rrep-
coHarlbHblx AaHHbIx (@e4epannnrrfi 3aKoH or 27 uroJr.r 2006}lb 152-o3 (o rr.pro-
HaJrbHbrx 4auurrx>);

flpeAocraBJl.firb unSopnaaql4]o AJIfl SopvrzpoBalLrfl, peil{crpa roryqarelefi co-
r{HaJrbHb.rx ycJryr;

ocylllecrBJl.nrb co4efictu{e B [peAocraBJreHrar,r MeAr,rqprHcroft, [cuxorog4rre-
,^ crofi, IopHAlzlqecxofi, coIII{aJIbHofi uovroulrr, He orHocf,rq efi,cx K corluaJrbHblM ycJry-

rau (coqraaJrEHoe corpoBox4enue);
IIc[oJIHsrb I{HbIe o6.ssaHHocrl{, cB.rr3aHubre c peaJru3 aryueft. npaB nolyuarenefi

coUPIaJIbHbIx ycJlyr Ha coIII4€uIbHoe o6cnyxaBaHr{e a Sopnae coqpraJrbHoro o6clyxll-
BAHLrs. Ha AoMy.

5,4, OrAeneul4ro .uI.[ BbIrIoJIHeHr.rfl Bo3no]KeHHbrx Ha Hero $ynr<qnfi [peAoc-
TaBJTeHO npaBo:

rpe6oaaru or flonyuarerefi co6mogenrafi ycronzfi [oronopa;
3arpalullBarb y Ilo.rryvarenefi, crpyKrypHbrx troApasAetewuir llocranulurca

unQopnaarlaro, Heo6xoguMylo rausopnaarlr{ro AJrf, ocyqecrBJreHuf, Qyurcqufi, Bo3Jro-
xeHHbrx ua Orgeneur{e;

un0opvrupoBaTb Ilolyuatenefi tro Bo[pocaM cor{naJrruoro o6cnyNz Bail;g1fl Ha-
celreHLrfl, o floptrAKe H ycJIoBI{.[x [oJIyiIeHI{.f, col{u€ulbHblx ycJryr n Qopnae cqrlr{€urb-
Horo o6clyxuBaHufl. Ha AoMy;

ocyqecrBJlf,Tb BHyrBeHHuft xoutporb KaqecrBa npe,qocraBJreHtrfl. co:qt,zraJrbHbrx.
ycJryr Iloly.rateJrf, M pa6 orHuxanau Or4eJreHlrs ;
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BHoclarb rlpeAJloxenvre. rto yryrrueHraro KaqecrBa pa6oru OrAereHz.s u Yupe-
xAeHr,rfl B qeJroM.

5.5. OrAeteuue rpu npeAocraBJreHur4 coquaJrbHbrx ycJryr He BrrpaBe:. 
orpaHl{rrllBarb flpaBa, cno6o4u H BaKoHHbIe LrHTepecrr llonyvateueft;
I{cnoilb3oBarb B rI,IqHbIx IIeJrrx uu$oprraaqurc o llonyuareJrf,x, rrocry[HBrxyrc

B p e3yJIETaTe np e,qo cTaB JIeHLIS CoI{I{aJIEHbIx ycJlyt;
npl{MeHsrr SusuuecKoe IiuIIr ncl{xoflorurrecKoe Hacr{rrze B orHorrreuuu llony-

uarenefi, AorrycKarb r4x ocKop6leuue, rpy6oe o6parqenue c Hr,rMrz.

5,6. O6gsaHHocrl/t u rpaBa, npeAocraBJreHubre Or4eueunrc, peaJrr{3yer pyKo-
BoAI'ITenb Orgeleuu8, a raKxe corlr4aJrburre pa6oruunu (4anee - Pa6oruurcu) B co-
OTBETCTBI4 }I C YCTAHOBJI EHHbIMI4 AQJIXHO CTH6IMI4 I4HCTPYKII VIfrM.iLI,

5.7. Ilpu roryqeuula coq[aJrbHbrx ycJryr n Qopue corlaaJrbHoro o6cry)KprBa-
Hilfl.HA AOMy [OryqareJrr{ coqpraJrbHbrx ycJryr HMeror [paBo Ha:

yBaxHTeJrbHoe H ryMaHHOe OTHOTUeHVe;

loryrreHHe 6ecnlarHo B AocryrlHofi Soprvre uHSopuarIHH o cBor{x ilpaBax u
oS.ssaHHocrsx, Bu$ax ooIIHaJIbHbrx ycJryr, cpoKax, rroprAKe u od ycJroBl4flx r{x rrpe-
AocraBJleHkrfl., o mpuQax Ha grrr ycJryrla r{ croplMocr}r, Bo3MoxHocrn noflyqeHu.fl
DrHX ycryr 6ecnraruo;

oTK€13 OT [pe.{ocTaBJreHtrf, corl}r€UlbHErx ycJryr;
rouSu.4eHIII4aJIBHoctr uu$opMarlralr rr{rrHoro xapaKTep a, craBruefi ussecrHofi

rlpr{ oKa3 a}lT,I:kr C OrIr4 ErJrbHbrx ycJryr.
IlonyuareJlb coIIu€uIbHbIx ycJryr o6xsau cBoeBpeMeHHo B lrrrcrMessofi Sopnae

zu$opvrupoBarb rrocraBrrluKa corlr4rlJrbHbrx ycJryr 06 usueseluzr o6cro.sreo".rn,
o6ycloalaBarolrlxx norpe6nocrb B [peAocraBJreH]rz cor{}rzrJrbHbrx ycJryr n Sopue
cor{raalrbHoro o6cnyxr{BaHuf, Ha AoMy.

5.8' IIpz npeAocraBuTenvru colll{aJrbHbrx ycJryr AoJrxHbr o6ecnequBarrc.rr
6egouacsoctr flolyuarelefi, cperqbl ux o6mrauux, colttroAaTbp.fl Bce ycTaHoBJreHHbre
HopMbI n ilpaBn[ra noxapHofi 6esonacuocrla, [peAycMorpeHHrre (De4epanrHbrM 3a-
KoHoM o [oxapnofi 6esonacHocru, rocyAapcrBeHHbrx cau]rrapHo-9flr{.{eMrroJrog{-
r{ecKlax npaBI4JI I,I HopMarlaseBr rrpl{HrrMarrc.fl Bce Heo6xoAuMbre Mepbl rro npoQn-
JIaKTT{Ke rp aBM arrr3Ma r,r np eAy[p e]KI eHraro HecqacrHbrx cryqaeB.

5.9, Pa6orHIrKI{ o6.ssaHrt co6mo4ar6 npaBa rreJroBeKa vrpa}K1aHkraa; o6ecne-
ql4Barb HerrpIaKocHoBeHHOCTb JTTATIHOCT]/' H 6e3OnacHocrr floly.ratetefi, HcIIoJrBso-
'Barb znSopuallurc o flony.rateJlf,x B coorBercrBar4 c ycraHoBJreHHErM saKoHoAa-
TeJrbcrBou Poccufi crofi @e4epaqr{r4 o [epcoH€urbHbrx AaHHbrx.

5.10.Pa6orHI{K}I .qoJIxHbI o6ragaru BErcoKHMkr MopaJrbHbrMr{ r4 MopaJrbHo DTra-
TI9OKHMLI KarrecTBaMI4, IIyBCTBOM OTBeTCTBeHHOCTU kr pyKoBo.qcTBoBaTbc.s n pa6ore
npI4HrIlInaMLI ryMaHHocrrl, c[paBeAJIrIBocTH, o6rexrzeHocrrr w 4o6poNeJrareJrbHo-
CTH.

5.11. IIpz oxa":aHvru coqrlaJlbHbrx ycJryr Pa6otsur<v AoJrxHbr [po.rrBJr.rrrb K
flonyuareJlflM MaKcHMaJIEHyro qyrKocrb, BexJrl{Bocrb, BHZMaHT{e, BbrAepxKy, [pe-
AycMorpaTeJlbHocrb, TeprreHue, yquTblBarb ax Susuuecxoe 14 rrcr{xr{rrecroe cocro.tt-
HI4E.

n
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6. Crpyrcrypa u lurarHoe pacrucaHne

6.1. OtleneHl,Ie co3,qaercfl AJr[ oKasalr4fi. ycJryr llonyuareJlfiM, rlpoxl{Baro-
rqraM B ropoAcKofi uecrHocrr{ r,r B ceJrbcxofi uecruocrra.

6.2. B IrITarHoe pacnucaHne orAeJrer.rrafl BxoA.f,T AoJrxHocrra: cnerll{ulJrucr rro
coIIHaJIbHofi pa6ore (nrrnonnnroqufi Qynxqaz 3aBeAyrou{ero orAeteuneu), cor{r4-
aJrbHbre pa6otuarn.

5.3. B neplloA BpeMeHHoro orcyrcrBtrfl. cneqpraJrrrcra rro coqrraJrbHofi pa6ore
ero o6.ssaHHocrr{ BblloJrHfler pa6orHHK, Ha3Ha.reuHrrfi npr{Ka3oM yrrpexAeHus, Ko-
toprrfi upuo6peraer coorBercrByloqlEe npaBa u Hecer orBercrBeHnocrb 3a HeHaA-
Jrexarqee ucloJrHeHr{e Bo3JroxeHHbIx Ha Hero o6.sgaHHocrefi .

6.4. OicnyxaBaHlle flory.raterefi ocyqecrBJr.,rercf, cor{HaJrbHstwtu, pa6orHr{-
KAMI4.

6.5. CoqI{€uIbHbIe pa6oruurl{ AoJIxHBT HMerb o6pasonaHr.re, KBaJru$uxaqurc,
npo$eccuoHallbHyro rloAroroBt<y, o6ragarb 3Hauuflvrrd, Ir onrrrol,r, ueo6xoAHMbrMH
Arr.rr BbrloJrHeHr{f, Bo3Jrox(eHHbrx Ha Hux o6.agaHnocrefi .

6. 6. Harpy3Ka Ha coquaJIbHbIX pa6orHuxon Orgen elvrfl. Moxer Bapbr{poB arbcfl.
(ycrauannl{Barbc.fi BbIIIre HJIH Hr{xe uoprrru) v o[peAeJr.rrerctr c rreroM cJreAyrouiux
$arropoa:

creEeHI4 canaoo6crylKvrBanprfl , HHAHBr4AynJrbHbrx norpe6socrefi H 3alpocoB
fioryqarelefi coquarrbHbrx ycJryr;

cJloxHocrl4 oKa3bIBaeMbIx coqr{aJrbHbrx ycJlyr ux o6reua 14 KorurrecrBa;
ceuefiHoro noJloxeHl{f, floryqaterefi coltrI{aJrbHbrx ycJryr, Harrvqytfl, r.rJr}r or-

CYTCTBHfl 6NUSXUX POACTBEHHI4KOB H OTAAJIEHHOCTI'I UX IIPO){(ABAHUfl;
lJailvrtrvrfl. Ha reppuropl{H o6cryxuBa:anfl. Ilolyuarelefi cera rtpegrtpnr;::uit

ToproBJILt, 6utonoro o6cly ltvrr;aHufl., yqp exA eruufi. 3Ap aBooxp alelr4x, TpaHclopr-
Hbrx cB-s3efi u 4pyrux o6rexroB corlHalruofi uuspacrpyKrypbr.

6 .9 . flocerqeHae lloly.Iarerefi .ortr*"riiru pa6orH krKa.vra Orgereuu fl, A1rfl.
oKa3aHH.,I coIdrIaJIbHbIx ycJlyr ocyqecrBJrflercfl corJracHo rpa$rany B coorBercrBr{H c
KpaTHOCTbTO [pe.qocTaBJr.rreMbrx ycJryr

6.10. Pesynrrar roceuleHur- u Saxr oxa3aHr{.rr coq}raJrbHofi ycnyna Snrcupy-
ercfl coIIHaJIbHbIMI{ pa6otuur<aur4 B xypHaJle coIIHaJrEHoro o6cny}KuBa1ufl. c yKa3a-
HI{eM HarrMeHoBaHr4fl, ycJIyrI{, Aarbr ee oKa3aHur. H 3aBeprerc.fl nolrrucbro llonyvate-
rs u Pa6orHHKa.

6.1 1. Cneqvall{cr rlo coI{HaJIbHofi pa6ore BnpaBe npor43BoArrrb B cflyr{ae He-
o6xorauocrl4 3aMeHy coquanbHux pa6orHr4KoB, oKa3brBaroqux coquajrrHbre ycJryrg
IlonyuareJrrM.

5.12. OrgeneHue pa3Me[Iaerc.s B cnerr?r€rJrEHo npeAHa3HarreHHoM 3AaHAu Hrru
rroMelr{eHul4, AocryrrHoM AIrs. prHBaJrr{AoB. Iloueuleurre AoJrxno 6rrrr o6ecueqeHo
BceMI{ cpe,{crBaMla KoMMyna.urso-6blToBoro o6clyxuBaukrfl. r{ ocHarrleHo rele@ou-
ruoit u oneKTpouHofi cs.flsrro.

7. KonrpoJrb AeflTeJrbHocrrr

7 .1. OcyulecrBJleHlle KoHTpoJrfl 3a Aef,TeJrbHocrbro Or4enenuf, pr or.qeJrbHhrx
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rpoBoAl4r oI{eHKy crerreHa y,qoBJrerBopeHHocru flonyvarelefi nyreM
AeHH.rr onpo ca (anrernpoaalrrzx) ;

rIpoBoAHr aHaJIlI3 notpe6uoctu floryqatenefi B ycJryrax, a raKxe KaqecrBo ux
IIpe,{ocTaBJreHI4g.

7.7. OcyulectBJIeHLIe KoHTpoJIfl 3a ,{e.rrrerbHocrb}o Pa6orguroB no oKasaHr4ro
coqpIaJIbHBIx ycJlyr B coorBercrBl4u c Irlu4ueu4yanruofi [porpaMMofi nosraraerc.f,
Ha crrequaJrkrcra IIo colll{aJlrnofi pa6ore, BblrrorH.rrrcIr1ero Syuxquu BaBeAyroglero
orAerIeHHeM, yIOJIHOMOTTeHHOT0 ocyqecrBrl.rrrb KoHTpoJrE 3a BbIloJrHeHr4eM LrHAkr-
Br{AyaJrbHofi uporp aMMbr.

7.8. CneqnalLlcr rro coqrraJlrHofi pa6ore orAeJreHr.r{ B paMKax ocyqecrBJre-
HT4.rr KoHTpoJr.r, coruracHo yrBepxleHHoMy rpa@nrcy :

lpoBoALIT ollpoc [oIyrIaTeJI.[ coIIHanbHbIx ycJlyr o KarrecTBe rrpe.[ocTaBJr.rreMbrx
coIIHaJIbHbIx ycJlyr (ue peNe oAHoro pasa B TpH Mec.{qa rrpra HerrocpeAcrBeHHoM no-
cerr{eHrru [onyqareJrs corluaJrbHbrx ycJryr na 4orray);

np o B ep, er xyp H ErJr c o qvr aJr b H o ro o 6 cry )KL:B a:avrfl .;

IIpu [poBepre yqLITbIBaeT MHeHLIe coIII{aIIbHoro pa6oruura o BbrrroJrHeHHH r{H-
AuBnAy anrsofi IIp orp aMMbI, I{3M eH eHtrflx, Korophre trpou3 o rrrJrrz B xH3H eAef, TeJrbH o -
crI'I floJlyrlarer.tr coqlraJlrHbrx ycJryr c MoMeHTa nocJleAHero o6cte4onanprfl HJrrr trpo-
BepKLI;

aHaJILI3LIpyeT BeAeHIz e AoKyMeHTaIIIaIa co III{ aJlbHoro p a5 oTHprKa;
npu ueo6xoAl,IMocrl{ npoBoAI,IT xpoHoMerpax BpeMeHrr, 3arparreHHoro Ha oKa-

-ero paooTHHKoB IIo oKa3aHI,I]o couplaJlbHbrx ycnyr [Ia coorBercTBl{e rlx HaIIHoHaJrb'

HbrM crar{AapraM, 3aKoHaM Poccuficrofi Oegepa\uu,I(pacnogapcKoro Kpaf, pI TIHLIM

npoBe-

HopMaTI,IBHEIM npaBoBbIM aKTaM rro coqlraJrbHoMy o6cnyxuBaHr{Io HaxoAr{Tcf, B

KoMlereHqun flocraBrrluKa.
7 ,2, finx ocyruecrBJleHlilf, KoHTpoJIf, 3a Ae.rrreJrbHocrrro crrerlr{€LJrracra rro coqu-

a"uruofi pa6ore u paiotur{KoB OrAenesus ro npeAocraBJregkrre cor{u€ubnbrx ycJryr B

Y'rpeNgeHHI{ co3Aadrcs KoMuccr{s uo opraHruarluu BHyrpeHHero KoHTportfl Kaqecr-
Ba npeAocraBrqeMrlx corIH€LJrEHbrx ycJryr (ga*rree - Konauccutr rro xourponrc).

7.3. Kovruccuf, ro KoHrpoJrlo ocyqecrBJrtrer nJIaHoBbIe I{ BHeIIJIaHoBbIe rlpo-
BepKH KoJII{qecrBeHHbIx H KalrecrBeHHbrx rroKa3aretefi upe4ocraBJr.fleMbrx corduurb-
Hbrx ycJryr Iloryvarer.rrM.

7.4, Ilrauosaf, npoBepKa Ae.flreJrrHocrr{ Or4ereuu.fl [r orAeJrbHbrx ero Pa6or-
HHKOB no npe/qocraBJleHurc coquaJrbHErx ycJryr ocyu{ecrBJrflerc.s Kouzccueft no
KoHTpoJIIo B coorBercrBnvr c rpa(rrzr<oM npoBepoK, He pe)Ke oAHoro pasa B ro.q.

7.5. BsenlasoBa.fl [poBepKa Ae.rlTeJrbHocr[ Or4erenu.rr 14 or.qeJrbHbrx ero Pa-
6otnuxon rro [peAocraBJleHl{ro corlr{aJrbHbrx ycJryr ocyulecrBrrflercfl.Itonaucclleff no
KOHTpOJIIO B Cryqae pe3Koro yxyArrreHuf, KorzqecrBeHHblx r4 KarrecrBeHHbrx rloKa3a-
renefi [peAocraBJlfleMblx coquaJrbHrrx ycJryr flonyvareJrrM, npu :aaJrurr]rn rrpereH-
sufi, xano6 co cropoHbl lloryvarenefi, rur6o nprr Bo3HlrKHoBeHr{z rou$lurruofi cu-
ryartru MexAy IlonyuareJreM u Pa6orsLrKoM Or4eleHux.

7,6, flpu npoBeAeHLrH [JIaHoBbrx r{ BHerrJraHoBbrx npoBepoK Or4ereHnfl. pr or-
AeJIbHbIX ero Pa6orHLIKoB Kourzccuf, rto KoHTpoJrro B o6.asarenbHoM rropf,AKe:

npoBep.fler lI I{AeHta$uqnpyer ycJlyil{ Ha coorBercrBr{e HopMaruBHErM AoKy-
MeHTaM, peHraMeHTUpyrcuHM r4X IrpeAocTaBJreHHe;

6
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3aHr4e oorlr4anbHbrx ycJryr:'

o$oprranxer aKr npoBepKr{ BbrnoJruenufl ut4krB}rAyaJrbHofi uporpaMMbl }I [oA-
rur{BaeT ero B JrrrllHoe AeJIo;

a}Jilrul.f,,npyer (upu uanuuuvt) upeAJror(emkrfl., 3aflBurennx, xanolrr noJryqarerrfl.
coIII4aJIbHbIX ycJlyr B aApec nocraBtgzKa coqu€ubHbrx ycJryr w (wnvr) Apyruo r{H-
cTaHrtrr{rr;

[poBepf,er KorlaqecrBeHHbre H KaqecrBeHHbre [oKasareJll{ [peAocraBJIeHI,I.[
coqr4 anbHbrx ycJryr IlolyuareJrtrM;

npoBePrler eo6nro4euue Pa6otslzt<aMr.r peruaMeuTrapylorJdux rpeSonauuft K
rlop.rAKy rr IrpaBHJraM npeAocraBJreHr{.r coquaJrbHbrx ycJryr (crau4apr cor{uaJrbgbrx
ycnyr);

IIo pe3yJlbraraM npoBepKu B reireHr.re 3 pa6ouzx 4uefi Saxcnpyer cBora BbrBoAbr
H npeAJrolKeHr{f, B x(ypHaJre rro BbrnoJrueHr{ro yruI'nBun{yalruofi fiporpaMMbr.

7.9, BnennanoBrle EpoBepKI,r c[eqraalrrrcroM npoBo.q.f,Tcfl. rrpr Hurwquu rrpe-
teHsaff, xano6 co cropourt floryvarerefi, "uu6o rrx 3aKor{Hbrx [pe.{craBrareJrefi, 4o
,qarbl rIpoBepKLI, yl(a3aHHofi n rpaS[Ke npoBepKra r4Jrpr rocJre ue€, a raKxe npa Bo3-
HI{KHoBeHnu xonSnaxrsofi ctfiya\uLr Me)KAy floly.rarerrflvrr rz pa6ors}rKaMr4 OrAe-
JIEHIZI.

7.I0. BrresA ro Mecry rpolxr.rBauux floly.rarerefi (uecty tparruvecKoro rpe-
AocraBJlel.g.krfl. yoryr) ocyqecrBJlf,ercf, crrer{HalrrrcroM rro coqkrzlJrrnofi pa6ore orAe-
JreHr{.[ HeMeAJreHHo rro Saxry nojryqeHux cnegeuuft.

7 .Lt. OcnosHHM MeroAoM BHe[JrasoBoft rrpoBepKrur .rrBJrflerc.fi Jrr{rrHoe co6ece-
,{oBaHr{e c lloly.rareJrflMH HJrH ero 3aKOHHbIM npeAcraBr{TeJreM.

7.12, Vltoru rrpoBeAeHus BHelJraHosofi [poBepKr4 cfleuaaJrr{cr r]o cou14anb-
Hofi pa6ore orAexle:nnfl. o$opvrnxer aKroM n cno6ogHofi $opue, rAe n o6.asareJrbHoM
rop.[AKe [polucblBaer npI{qHHy, uo6y4ururyrc npoBecrrr BHerrJraHoByro npoBepKy,
Salcropu, cnoco6ctBoBaBrul{e Bo3Hr,rKHoBeHr{ro geo6xoAuMocrrzr rrpoBe.{eHgf, BHe-
unauoeofi [poBepKlr, a raK]Ke pe3yJrbrar.

7.13. Ecwt B pe3yJlbtare co6eceAoBaHux rrousnr{KrHa.r curyarJafl. He ypery-
JIHpoBaHa IIorox(I4TeJIbHo, To cIIeUuaJIHcr IIo collr{aJrrsofi pa6ore or,qeJreHr{.s coo6-
Iuaer HeMeAJreHHo pyKoBo,qcrBy yrrpex(AeHux, VperynrapoBaHrre xousm,rxrnoft cu-
ryarJr4lr [epexoAaT B BeAeHue Kouuccull rro KoHTpoJrro.

3 arrre crureJrb Ar,rp eKTop a
ro coqrlarrrsofi pa6ori @r2d O.A EesruarourHa.s


