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MUHHCTEPCTBO TPVIA Y COLAATIBHOI'O PA3SBUTUSI KPACHOIAPCKOI'O KPAA

- TOCYIAPCTBEHHOE BIODKETHOE YVYPEXKIEHUE
COLUAJILHOT'O OBCJIY KABAHMA KPACHOJKAPCKOI'O KPASL
«MOCTOBCKHI KOMILIEKCHBIV IEHTP COLIAJIBHOTO
OBCJIY KVBAHUS HACEJEHWS

NPUKA3

or 0% 0% J0L3 Ne 724

nrr MocToBckoii

006 yrBep:xnennu Ilosoxenus
06 OTHeJeHHH COIHATLHOIO 00CIYKHBAHUS HA JIOMY
rocyIapcTBeHHOr0 OI0IKETHOIO YUPeKIeHHUs
conuaJbHoro oocay:xxuBanns Kpacnogapckoro kpas
«MOCTOBCKHIl KOMILIEKCHBIH HEHTP COLHAIBHOIO
00C/Iy;KHBAHHUS HACEJCHUSN»

B nensx peanuzanuu ®enepanpHoro 3akoHa oT 28 pexadps 2013 . Ne 442 —
®3 «O6 ocHOBax colUambHOrO 0OCIyKuBaHUs rpaxkaan Poccuiickuii enepanumny,
BBIPAOOTKH €UHOTO MTOIX0/1a K MOPSIIKY pealu3annu 3akoHoB KpacHomapckoro kpast
or 5 mosdps 2014 . Ne3051-K3 «O commanbHOM OOCIIy)KMBaHUM HACENEHUs Ha
tepputopun  KpacHomapckoro kpas», ot 26 gexabps 2014 . Ne3087 «O6
YTBEP)KJIEHUU TI€PEeYHsI COLMAIBHBIX YCIYyI, IIPENOCTaBISIEMBIX IIOCTaBIIMKAMHU
COIMANIBHBIX YCIyTr Ha Tepputopun KpacHomapckoro kpas», coONIOAEeHUs IOpsaKa
NpeOCTaBIEHNs COLMANBHBIX YCIyr Ha JOMY IOXHIBIM IpakJaHaM, HHBAJIHMIAM,
YTBEPXKIEHHOTO  MPUKA30M MUHHCTEPCTBA COLMAIBHOTO Pa3BUTHS M CEMEWHOM
nonutuku KpacHomapckoro kpast ot 22 nexabps 2014 . Ne 1042 «O06 yTBepxIeHUn
TIOPSIJIKa TPEIOCTABICHUS COLMAIBHBIX YCIYT IMOCTABIIMKAMU COLIMAJIBHBIX YCIYT B
Kpacnomapckom kpae» (B pefakldd NMpHKa3a MUHUCTEPCTBA TPyAda U COLMAILHOIO
passutust KpacHomapckoro kpas ot 21 despans 2022 r. Nel6l), mnossleHUs
3Q(PEKTUBHOCTH NEATEIBHOCTH  TOCYHAPCTBEHHOIO OIODKETHOIO YUPEIKJIEHHS
conmainbHOoro obcmykuBanus KpacHomapckoro kpas «MOCTOBCKUH KOMIIIEKCHBIHN
[EHTP COLUAIBHOIO 00CITy)KMBaHUSI HACEIIEHUS», I P U K & 3 bl B & I0:

1. YrBepauts IlomoxkeHue 00 OTHENEHUH COLMAIBHOIO OOCIY>KMBaHUS Ha
JIOMY TOCYAApCTBEHHOTO OIOHKETHOTO YUPEXKIEHHUS COLMAIBHOIO OOCIIyKUBaHHA
KpacHomapckoro  kpas  «MOCTOBCKMM  KOMIUJIEKCHBIM  LEHTpP  COLMAJILHOIO
obcyxuBanust HaceneHus» ([Ipunoxenue).

2. TlpusHarh yTPaTHBIIUM CHIIy IPUKa3 TOCYJapCTBEHHOIO OIOMKETHOIO
YUpEeXIEHUST ColMalbHOro obciyxkuBanus KpacHomapckoro kpas «MocroBekui
KOMILIEKCHBIN IIEHTP COLMAIBHOIO OOCTYyXKMBaHUS HacesleHus» oT 9 susaps 2023 1.
Ne 15 «O6 yrBeprxaenuu [Tonoxenus o6 OTASICHUH COLHAILHOIO 00CTyKMBaHUs Ha
JIOMy TOCYIAPCTBEHHOTO OFOMKETHOIO YYPEXKJEHUS COIHAJIBHOIO OOCIyKHBaHUS
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Kpacuomapckoro  kpas  «MOCTOBCKMH  KOMIUIEKCHBIM — LEHTP  COLMAIBLHOTO
00CITy)XVBaHUS HACETEHHUSY.

3. KoHTpoIb 32 BEIIOMTHEHUEM HACTOSIIETO [IPUKA3a OCTABIIAIO 33 COOOH.
4.11puka3 BCTymaeT B CHIIy C MOMEHTA ero IOAIUCAHNUS.

Hupextop E.B. Konowmeiines




IIpunoxxenue

YTBEPXJIEHO

IIPUKA30M rOCYAapCTBEHHOT'O
OIO/DKETHOTO YUPEKIECHMS
COLMAJIBHOTO O0CITYKMBaHMUS
Kpacronmapckoro kpast
«MOCTOBCKHM KOMITIIEKCHBIH
LICHTP COLMAIBHOTO

00CIIy)KMBaHUS HACETICHUS
or g iwvi3  Ne /4

Iosoxenne
00 OTAeJIEHHH COUHATBLHOr0 0GC/IYy/KUBAHUS HA IOMY
roCy1apCTBEHHOIr0 OIOAKETHOIO YU PEesKIeHU s
COIHAJILHOTO o0cay:xuBanns KpacHoxapckoro kpas
«MocTOBCKMI KOMIIJIEKCHBIA HEHTP CONUATBLHOTO0
00C/TyKHBAHMS HACEJIEHHS

1. O0mmue noJ10xeHus1

1.1.0tnenenne conupansHOro o6y KUBaHMsS Ha JOMY (Hanee — Otnenenne)
ABJIACTCA CTPYKTYPHBIM IMOAPA3JEICHIEM rOCYIapCTBEHHOTO OIOPKETHOTO yUpesk-
AieHus conuanbHoro obcnyxuBanus Kpacromapckoro kpas «MOCTOBCKHN KOM-
IVIEKCHBIA EHTP COLMANBHOIO O0CIy KUBAHUs HACETEHHUS», KOTOPOE, COIVIACHO 1. 4
cT. 3 @3 «O6 ocHOBax CONMANBHOIO 06CTyXUBAHUS Ipaxkia B Poccmitckoit Dene-
paumy Ne 442-03 ot 28 nexabps 2013r. sBisercs IT0CTaBIIMKOM COMUATBHBIX yc-
nyr (nanee — IToctaBiuuk).

1.2.0Tnenenne cosmaHo I HpPeNOCTAaBIEHHS COLHANBHOTO 00CITy)KUBAHUA
TpakiaHaM B (POPMe COMMANEHOTO 06CITY KUBAHHUS Ha TOMY.

1.3.CoumansHsle yenyri B popMe COLHAIBHOTO 00CITy)KUBaHKA Ha IOMY IIpe-
JIOCTABJIAIOTCS 110 MECTY MPOXKUBAHUS WK MPeOBIBAHYS MPAXKLAHAM TIOKHIOTO BO3-
pacTa (C y4eToM IIOJIOXKEeHUH, MpeyCMOTPEHHEIX npunoxxenueM 6 x enepanbuomy
3aKoHy oT 28 nexalpst 2013 r. Ne 400-®3 «O cTpaxoBBIX MEHCHIX» U WHBATHIAM
(crapure 18 neT), HYXHAIOIMMCS B [TOCTOSHHON MM BPEMEHHOW IOCTOPOHHEH II0-
MOIIY B CBA3U C YaCTUYHOM MJIM IONHOM yTpaToil criocobHOCTH TG0 BO3MOYKHOCTH
OCYIIECTBIIATE CaMOOOCITYKMBAHHE, CAMOCTOSTENBHO [IePeIBUTAThCS, 06eCIedHBaTh
OCHOBHBIC JKU3HEHHBIE NOTPEOHOCTH B CHIy 3a00JNeBaHMs, TPABMEI, BO3PACTa HIIH
HaJIMYHsA MHBATUAHOCTH, IPU3HAHHBIM HY)KIAIOIIUMUCS B COLUATIBHOM 00CITyKUBa-
HUK B (JOPME COLMATBHOIO 0GCIy)KUBAHUS Ha JOMY (Hajee — II0JIy4YaTeNd COIHalIb-
HBIX YCIIYT).

1.4. B cBoeit nearensHocTrH OTHENEHNE PYKOBOICTRBYETCS IeHCTBYIOIUMY 3a-
KOHOZATeIbHBIMU M HOPMAaTUBHBIMU akTtamMu Poccuiickoit @enepanuu u Kpacuomap-
CKOro Kpast B 00JIaCTH COIMAIBHOIO OGCIY)KUBAHMS, HOPMATUBHO METONUYECKUMI



JNOKyMeHTaMM MHUHHCTEPCTBA TPYHa M COLMAILHOrO pasBUTHs KpacHOZapcKoro
Kpast, HallMOHaIbHBIMY CTaHAApTaMy, Y CTaBOM YupexaeHus, HactosmuM [Tomoxe-

HHEM, NIPUKA3aMK U PACTIOPKEHUSAME YUPEIKISHNU,

1.5. OtnenenueM pyKOBOZUT CIIELHUANIUACT IO COIUATBHOM pabore (BBIIOJ-
HAIOIME QYHKILHMU 3aBeyIOIEro OTAeIeHreM), Ha3HAYAEMBIil IIPUKA30M yuperxJie-
HUSI,

1.6. B cBoeil nesTenbHOCTH OTACICHUE IO TIUHIETCS 3aMECTHTENIO JUpPEeKTopa
IO COLMANIBHON paboTe, AUPEKTOPY YUPEXKISHHUS.

1.7. B mepron BpeMeHHOTO OTCYTCTBHS CIIELMATHCTA 110 COLMANBHON paboTe
ero 00s3aHHOCTH BBITOIHAET PAGOTHHK, HA3HAUCHHBIH IIPUKA30M JUPEKTOPA.

1.8.  Opranuzanus n nuxsunanus OTHeNEHHs OCYILIECTBIAETCS B YCTaHOB-
JICHHOM 3aKOHOM IIOpsIIKe 10 perreHuto ITocraBmuka.

2. Henu u 3agaun aessrenbHocTH OTHEIEHUST

2.1. OcHosHO# wenbio nearensHocTd OTHENEHHS SBIAETCS yIydIIeHHe Y-
NoBHH KU3HEAesTeNbHOCTH TlomyyaTernell CONMATBHBIX yCIyT MPU COXPAHEHHH Ipe-
ObIBaHMUs MOITyyaTeNel COLMANBHBIX YCIyr B IIPHBBIYHON OnaronpusTHON cpene —
MECTE UX IIPOKHUBAHUS.

2.2, OCHOBHBIMHU 3aJ{a4aM¥y HeSITENBHOCTA OTNESICHUS SBISIOTCS:

NPEeJIOCTaBIIeHNE COLUANBHOrO 06CTyKkuBanus IlomyyarensM conualbHEIX yc-
Iyr B GOpMeE Ha IOMY C y4eTOM HX HHTEPECOB, HHMBHIYaIbHbIX notpeGHOCTEH, CO-
CTOSHMS 3HO0POBBSI M CTENEHU CaMOOOCIY)XMBAaHMs, a TaKXe COLUATbHO-3KOHO-
MHYECKHX (DaKTOPoB (CeMelHOe IOJIOXKEHHe, HAlIWYhe WM OTCYTCTBHE OGIU3KUX
POZICTBEHHUKOB, O0SA3aHHBIX OCYILIECTBIIATH IIOMOIIb K YXOJ, OTIATCHHOCTD MX Ipo-
JKUBaHHSI, [IPOOIIEMBI 5KOHOMHYECKOTO XapaKTepa 1 IIp. );

cobitofienre TpeOOBaHMH K KaueCTBY, MOPSAKY M YCIOBUIM IIPENOCTABIICHUS
COLIMAJIBHBIX YCIIYT;

OCYILICCTBICHUE MEPOIIPUATHUIA 110 IIOBEILIEHHIO Ka4eCTBa 0OCIIYKHBAHUS,

IPUBJICICHAE PA3IUIHBIX TOCYTaPCTBEHHEIX U HErOCYAAPCTBEHHBIX CTPYKTYP
K PCIICHUIO BOIIPOCOB, KAaCAKOLIMXCS COLHAIBLHOTO OOCIYKHBaHUS Ha JIOMY II0Jyda-
TeJled COLUANIbHBIX YCIIYT; :

KOHCYJIETUPOBAHHE II0 BOIIPOCAM COLIMAILHOTO 00CIYKUBAHMUS MPaXIaH.

2.3. OrzmeneHve HpPeNOCTAaBISET CIEMYIOIIHE BUIBI COIMHUAIBHEIX YCIYr B
(hopme conmanEHOro 06CILy)KUBAHUS HA IOMY '

COLMAILHO-OBITOBEIE, HAIPAaBICHHbIE Ha MOANEPIKAHHE IKI3HENEATeTLHOCTH
NOJTy4yaTes el COUUAIbHEIX YCIYT B OBITY;

COLMATbHO-MENIMHCKNE, HAIPaBICHHbIE Ha MOALCPXKaHWEe U COXpaHEHHE
3/I0pOBbSI MOJNy9aTeNell COLHaIbHBIX YCIYT IIyTEM OpPraHU3allid yXoma, OKa3aHWs
CONEHCTBHUS B IIPOBEIEHUHN 03I0POBUTEIBHBIX MEPOIIPHSATHH, CHCTEMATHYECKOTO Ha-
Giromenus 32 IIOMyYaTesIMA COMUATBHEIX YCIYT AN BEISBICHHS OTKIOHEHHN B CO-
CTOSIHMHU HX 310POBbSI;

COITMAIbHO-IICUXOJIOTHYECKHE, IPENyCMATPUBAIOIINE OKAa3aHUE ITOMOIIM B
KOPPEKIHH ICUXOJOTHYECKOT0 COCTOSHHUS IIOJIydaTelled CONMANBHBIX YCIyr IS
aJlanTallii B COLIMAJIBHOM Cpejie;



COLMAIBLHO-NIEJarOTNYeCKYe, HallpaBIeHHbIe Ha IPO(QMIaKTUKY OTKIOHEHHUH B
NOBE/CHUY U Pa3sBUTHH JIMYHOCTH IOTydaTelel COLUAaIbHBIX YCIyT, (JOpPMUPOBAHUE

Y HUX TIO3UTHBHEIX MHTEPECOB (B TOM 4HMCIie B cepe ToCyra), OpraHu3alMio ux 10-
cyra; |
| COHMAJIBHO-TPYIOBEIE, HaIlipaBJICHHBIC Ha OKa3aHue ITOMOIIU B pr)IOYCTpOI\/JI-
CTBC U B PCIICHUH APYyrux HpO6JI€M, CBJI3aHHBIX C ’I‘py,B;OBOfI a,aanTauHeﬁ;

COIaJIbHO-ITPaBOBEIC, HAIIpaBJICHHBIC HA OKa3aHHE IIOMOIIHU B INOJIY4YCHHH
IOPUOUYCCKUX ycilyr, B TOM YHCJIC 660HH&THO, B 3alllUTE IIpaB U 3aKOHHBIX HHTEpPEC-
COB TIOJTy4aTesel COLUaIbHbIX YCIYT;

YCIYTH B LEJSIX IIOBBILICHUSA KOMMYHHUKAaTHBHOI'O ITOTECHLIYAIIA HOHY‘{&TEHGIZ
COITHAJIBHBIX yCIIyr, HMEIOIIUX OIrpaHUYCHUA )I(HSHG}ICHTGHBHOCTH;

CPOYHBIC COIIMAJIbHBIC yCiIyru, mnpenycMarpuBarolle OKa3zaHUue HEOTJIOXKHOU
- IOMOIIK Pa30BOr0 XapakTepa ITOJy4YaTeNIIM COLMANBHBIX YCIYI, OCTPO HYyKOalo-
IIAMCSI B COLIMAJIBHOM ITOIEpIKKe,

3. Ilopaaok H ycJ0OBHS IPEAOCTABJICHHS
COUMANBHOr0 00CaYKUBAHUS

3.1.CoumanpHoe o6CIy)XHBaHVE HAa OMY IIpefocTapisercs OTIeNeHreM B co-
TBETCBUM ¢ 3akoHOM KpacHomapckoro kpas ot 26 mexabps 2014 r. Ne3087-K3 «06
YTBEPXKNCHUU TICPEUHS COUHAIBHBIX YCIIYT, MPEeAOCTaBIsIEMBIX ITOCTABIIMKAMHU CO-
LHMAIBHBIX YCIyT Ha Teppuropuu KpacHomapekoro kpas»(ganee — 3akod Kpacuomap-
CKoro kpas oT 26 nexaGps 2014 r. Ne3087-K3), mopsaxoM NpenocTaBlIeHHs COLH-
aIBHBIX YCJIYT Ha JOMY MOXXHJIBIM IpakIaHaM, HHBAIIUIAM, YTBEPIKICHHEIM [IPHKa-
30M MHHHCTEPCTBA COLUANBHOIO Pa3BUTHUS U ceMeliHol nomutuku KpacHomapckoro
Kkpas ot 22 nexabpst 2014 r. Ne 1042 «OG6 yTBep < AeHUU MOPSAKA [IPELOCTABICHHS
COLMANBHBIX yCIIyT MOCTaBIIMKAMK COLMAIBHEIX ycIyr B KpacHomapckom kpaey» (B
pellaKIuY IPHUKa3a MUHMCTEPCTBA TPYAa ¥ COLMATILHOrO pasBUTHst KpacHomapckoro
kpast oT 21 eBpans 2022 Ne161)(nanee ~ITopsagox).

3.2. HyxnaeMocTs moisyuartess B IPeJOCTABICHHH COLUATBHEIX yCIIyT OIlpe-
ACTACTCS. MHMBUTY aTIbHOU IIPOrPaMMON TIPEOCTaBICHHUS COLUAIBHEIX YCITYT.

3.3.ConnanbHble YCIyry, 3a HCKIIIOUYEHHEM CPOYHbIX COUATBHBIX yCIIyT, Tpe-
AOCTaBJIAIOTCS ITOJIyIaTeNsIM B COOTBETCTBHU ¢ MHAUBHyallbHOM IporpaMmoit mpe-
AOCTABJIEHUU COLMANBHBIX YCIYI'M YCIOBUSIMU JOTOBOpA O IPEIOCTABIECHUM COI[H-
aIIbHBIX YCIIYT Ha JoMy (manee — JoroBop), 3axmrodaeMeiMu Mexay ITonydaTensvu
HIIM MX 3aKOHHBIMH IPEICTaBUTENIME U [T0CTaBIIMKOM. .

3.4. OcHOBaHMEM JJIsI PACCMOTPEHHS BOIPOCA O IPEJOCTABICHAN COMUATHHBIX
YCIyr B (JOpME COLMANBHOIO OGCIY)KUBAHUS HA JOMY SIBISETCS [IOJAHHOE B IIHCH-
MEHHOH I 3JIEKTPOHHON (hopMme 3agBIIeHHE O IPEeJOCTABICHUN COMUATBHEIX YCIIYT,
COCTaBJICHHOE 110 GOpMe, yTBEPIKIEHHOM IIPHKA30M MUHHCTEPCTBA TPYHA U COLH-
anbHOM 3aumThl Poccuiickoit @epeparmu ot 28 mapra 2014 . Ne 159u «O6 yTBEp-
JKICHHM (OPMBI 3asIBIIEHUS O MPENOCTABICHUH COLUANBHBIX YCIyT», C IIPUIOKEHAEM
CIIEAYIOIUX TOKYMEHTOB: ‘

AOKYMEHTa, yJOCTOBEPSIOLIETO JIMYHOCTh IIONYYaTelsl COLMAIBHEIX YCIyT
(xomms); '



JOKYMEHTOB (CBEJCHUM), TOATBEPIKAAIOIIIX HAIUUHE Y IIOJIyYaTells COLUab-
HBIX YCJIYT O6CTO§ITCHBCTB, KOTOPBIC YXYALIAOT WA MOI'YT YXYAIIUTh YCIOBUS €TO

KA3HEJEATECIIBHOCTH, TTOCITYKMBIIIME OCHOBAHMEM IS IIPU3HAHKSA IPaXIaHIHA HYXK-
JAIOIIUMCS B COLMANBHBIX yCIIyraXx B (JOpMe COIMAIBHOTO OOCITYXUBAHUS HA JOMY
(xormust pyUKa3a yIoJIHOMOYEHHOTO OpraHa O MPU3HAHUY TPaXKIaHHHA HYKJaOIIIM-
Cs B IIPEJJOCTABIICHUH COLHMAILHEIX YCIyT B ()OpME COLIMAIBHOTO OOCITYXUBAHUA Ha
nomy);

AOKYMEHTa, ITOATBEP)KAAIOLIEr0 MECTO XKUTEILCTBA U (MIIH) IpeObIBaHus, (ak-
THYECKOTO MPOXKMBAHUS HOIYYaTelIs COLUAILHEIX YCIIYT,

MH(QOPMALMK O JIUL@AX, IPOXKUBAIONIIX COBMECTHO C MONy4YaTeNeM COLMAIBHBIX yC-
JIyT, O PONCTBEHHBIX CBA3SX MOJIydaTesIsl COLUAIBHEIX YCIIYT;

CIIPaBKK O pasMepe MEeHCHH M APYIHX J0XOJax IIOJIydaTelis COLUaIbHEIX yC-
JIYT, WICHOB €ro CceMbH (IpH HAIMYMH), 3@ MocienHne 12 MecsIeB, IpeIecTBYyIO-
X MECSILly [TOJIauH 3asABJICHHS O IPEJOCTABICHUH COLUANBHBIX YCIIYT;

3aKJIFOYEHHS] MEMLIUHCKON OpraHu3allii O COCTOSHUH 3/I0POBBSI U 00 OTCYT-
CTBMU MEAMLUHCKUX IPOTHBOIOKA3aHUA K IPUHATHIO Ha COLUAIBHOE 00CIYKUBa-
HHE Ha JOMY;

aKTa OIIpeNeNICHUS WHIUBUAYAIBHON MOTPEOHOCTH TpaXkIaHHHa, B TOM YHCIIE
HECOBEPIICHHOJIETHET O, B COLIMAIBHBIX YCIyrax;

JAOKYMEHTOB O IIpaBe Ha JILIOTHl B COOTBETCTBHUU C HAESHCTBYIONUM 3aKOHOZA-
TEJIbCTBOM,;

CHMIJIC unu nokymenTa, TOATBEPIKIAIOIETr0 pPEerucTpanuio B CUCTEME HMHJIH-
BUYAJIBHOTO (IEPCOHU(DUIIPOBAHHOIO) YUETA;

MHAUBHY aIIBHOY IIPOrPaMMBI ITPEJOCTABICHHUS COLUATIBHBIX YCIIyT.

3.5.ComuanbHele yenyru B GopMe COLUAIBHOTO 0GCTy KMBAHNS Ha JOMY IIpe-
AOCTaBILIOTCS GECIIATHO, 3a IUIATY WIKM YaCTHYHYIO ILIATY.

Perrerne 06 yclnoBHAX OKa3aHWsS COLMANBHBIX YCIYr B (DOpME COLHAIBHOTO
obcmy)xuBaHus Ha oMy (6ecILIaTHO, 3a INIATY WM YACTHYHYIO IUIATY) IPHHIMAETCS
Ha OCHOBAHHWM IIPE/CTABIISCMBIX IOJIYyYaTeNeM COIMANBHBIX YCIYT JOKYMEHTOB, C
YHICTOM CpEAHENYNMIEBOIO NOXOJa IIONyYarelis COLUANBHBIX YCIIYT, BEJIMUMHEI IIPO-
KUTOUHOTO MUHMMyMa, yCTaHOBICHHOTrO B KpacHomapckoM kpae, a Takxe Tapudos
Ha COLUaNbHEIE YCIYTH.

ConuanbHsle yeryru B JopMe COLMAIBHOrO 06CIyKMBAHUS Ha JOMY IIPELOC-
TaBJIIOTCS OECIUIATHO ITONYYaTeNs M COLMANBHBIX YCIyT, yKa3aHHBEIM B IIYHKTE 1
craTey 6 3akona KpacHomapckoro kpast ot 5 Hos6ps 2014 r. Ne3051-K3 «O comu-
allbHOM OGCIIy)KMBAHUHU HACEICHUs Ha TeppuTopuu KpacHomapcKoro kpas» (naiee -
3axon Kpacnonapckoro kpast ot 5 Hos6ps 2014 r. Ne3051-K3), B cOOTBETCTBHY C
VHIMBHIYaJbHOH IIPOTpaMMO# IIpe0CTaBIe NS COLUATBHEIX YCIIYT.

ConnainbHble yclayrd B (popMe COLMANBHOr0 OGCITyKMBAHUS Ha JOMY TAKKe
IPESIOCTABIISIOTCS OECINIaTHO, €CIM Ha JaTy oOpalleHus cpeHeIyIeBol I0X0 I IIo-
JydaTesis COUMANbHBIX YCIYT, PacCUMTAHHBIA B COOTBETCTBMH C HOPMATHBHBIMU
NpaBoOBBIMU akTamu Poccuiickoii Denepaliu, HIKe WM PaBeH MPEAeIbHON BeIHy-
He CPeIHELYIIEBOTO JOXOAA JUIS IIPEIOCTABICHHUS COMMATBHBIX yciyr 6GecriaTHo,
ycraHoBieHHOU 3akoHoM KpacHomapckoro kpas or 5 HOs6ps 2014 r. Ne3051-K3.
Ecin Ha naty obpalleHus cpefHeIyIIEeBON JOXOJ MONydaTels COLMATBHBIX YCIyT



IIPEBEIIIAET MPENEIbHYI0 BEIUYUHY CPENHENYLIEBOr0 10X0Aa JUIsl IIpeJOCTaBICHUS
COLIMAJIbHBIX YCIYr OECIUIaTHO — COLMAaJIbHBIE YCIYTH IPEAOCTABIAIOTCS 3a IUIATy
WIIA YaCTUYHYIO IUIaTy.

B ciiyuae npenoctaBieHus CONMAIbHBIX YOIy 38 IUIATY (YaCTUYHYIO IJIATy) ee
pasMep ¥ IOpsAJOK B3UMAHHS ONPEJENSIOTCS B JOrOBOPE, 3aKII0YaeMOM MEXIY I10-
JlyqaTesieM COLMaNbHBIX yciayr u [locrasumkom. ITnarta mo moroBopy Moxer B3u-
MaThes [TOCTAaBIIMKOM TONBKO 32 (PaKTHIECKH NIPEJOCTABIEHHEIE COMUATBHEIE YCITy-
I'H.

3.6.YcIoBrs IPeAOCTABNIEHNUs CONMANBHBIX YCIyr (GeCIUaTHO, 3a ATy WA
YaCTHYHYIO IUIATY) HepecMaTpuBaroTCsA ITOCTaBINMKOM IpH M3MEHEHHH CDeIHELy-
meporo goxona IlosmyuaTenel, BeIMYUHbI IPOKUTOYHOIO MUHUMYMA, YCTAHOBIICH-
HOro B KpacHOIapckoM Kpae I10 OCHOBHBIM COLMANBHO JeMOrpaHuecKuM IpyIIaM
HaceJeHus, U (WIIK) pasMepa MPeeNnbHON BEMYMHBI CPEJHENYIIEBOr0 JOXONa I
IPEOCTABIICHHS COLHAIBLHBIX YCIIyr OeCIIaTHO, yCTaHABIHBaeMOro 3akoHoM Kpac-
HOZAPCKOro Kpasl.

3.7.0tmenenue BrpaBe IpefocTaBiIsTh [lonyyaTensaM Ipy HeoOXOIUMOCTH CO-
LUabHEIE YCIIyTH, He IIPEeyCMOTPEHHbIE HHINBUAYaIBHON IPOrpaMMoii, T.e. CBEPX
00beMOB, ONpe/eNIeHHbIX B HHAUBUAYAILHOM IIporpaMMe, Ha YCIOBHIX OILIATHI IO
TapraM Ha COLUANbHBIE YCIyTH, IPemnocTaBisgeMble I10CTABIIMKOM Ha OCHOBAHUM
TONYLIEBBIX HOPMATUBOB, YTBEP)KAECHHBIX MHHHCTEPCTBOM TpPYyJAa M COILMAILHOIO
passutusa KpacHogapckoro kpast.

3.8.CounainpHsle yeyry B GopMe COLHAILHOTO 06CITy)KMBAHUS Ha JOMY IIpe-
AOCTABJIAIOTCS ITOy4aTessIM COLMANBHEIX YCIYyT B COOTBETCTBHH C HHIUBHIYA/b-
HBIMH IIPOTPaMMaMHU M Ha OCHOBAHHM 3aKIIIOYEHHBIX JOTOBOPOB O IIPENOCTABICHAU
COLHANIBHBIX YCIIYT (Jajiee — JOrOBOp).

3.9.1lpu 3akmroueHUN IOrOBOpa IpaXkAaHWH, IIPUHUMAaEMbId Ha COLHAJILHOE
obcnyxuBanue (TpeICTaBUTENb), JOIDKEH OBITH O3HAKOMICH C YCIIOBHSAMH peJioc-
TaBJICHHUs COLMAIBHBIX YCIYT Ha JOMY, ONPEAEICHHEIMU CTAHIAPTOM COIMAIBHBIX
YCIIYT. .

CyILeCTBEHHBIME yCIOBHSAMHU JOTOBOPA SIBIISIOTCS TIOJOXKEHHS, OIIPE/Ie/ICHHEIE
WHIUBUYaIbHOM MPOrpaMMOM, a TakyKe CTOMMOCTh COLMANBHBEIX YCIyr B ciydae,
€CIIM OHM NTPEAOCTABILIFOTCS 38 IIATy WX YaCTUYHYIO IUIATY.

B ciy4yae otkasa rpaxnanvHa (PEeACTABUTENS) OT 3aKIIOUCHES JOrosopa Io-
CTaBIIWK COIIMAJIFHEIX YCIyr OoTKa3sIBaeT rpaXXx1aHUHY B IIPEOOCTABIIEHHUHN COILIHAJIL-
HOTO 00CITY)KUBaHUS.

3.10.Pemenure o mpenocTaBneHUE COLHMAIBHBIX YCIIYT, 33 UCKIIOUEHHEM CpOU-
HBIX CONMAJBHBIX yCIYT, NpUHUMAaeTCs [TocTaBIMKOM Ha OCHOBAaHUH JOKYMEHTOB,
npegocrasiieMbIx [lomyyarenem.

3.11. Morosop sakmo4aeTcs Mexay IlomydareseM MM €ro 3aKOHHBIM IIPeJ-
crauTeneM u IlocraBiukoM B TeueHHe CYTOK ¢ JaThl IpelcTaBleHus VHIuBHIY-
anbHOY nporpammel ITonyuarenem [TocTaBuiuky.

3.12. Ilpu 3axmovyenun porosopa ITosydareny wiv X 3aKOHHEIS IIPEICTABH-
TCJIN AOJIXKHBI OBITE O3HAaKOMIJICHBI C YCIOBHUSIMU IIPEJOCTABJICHUS COUHAJIBHBIX yc-
nyr, Ipasunamu nosenernus Iomyyareseit mpy MoMyYeHHH COIMATBHBIX YCIYT; IIO-
JI9UTh WH(QOPMAIMIO O CBOMX IIpaBaX, OOS3aHHOCTAX, BHAAX COMMATBHBIX YCIYT,



KOTOpPELIE 6y,11y’I‘ MM IIPEAOCTaBJICHEI, CPOKAX, IIOPAAKE HUX IPEAOCTABIICHUA, O TapHU-
(hax Ha 3TH ycuyru 1 06 ux croumocty s [Tomyyarens m16o 0 BO3MOXXHOCTH IOy~

4aTh Ux OecuiaTHo, a Takxe o ITocTasiuke.

3.13. TlomyuaTens ob6s3an:

cobmofaTh IEeUCTBYIOIEe 3aKOHOMATENLCTBO Poccuiickoit Qenepanyu U
Kpacnomapckoro xpast 0 coluanbHoM 06CiTyKHBaHHN,

OINIAYUBATh IPEJIOCTABIIIEMbIEe COLIUANIBHBIE YCIYTH B ITOPSKE U Ha YCIOBUSIX,
onpenenseMsIx JloroBopom;

cobnropats [Tpasuna mosenenns ITomydarens mpu IIOJIYYCHHUH COLMAJIbHBIX
YCIIyT;

YBaXXHUTEIIBHO OTHOCHTCA K JIMLAM, IPEOCTAaBIIAIOIINM COLUaIbHEIE YCIYIH,
He JIOIIYyCKaTh Ipy0OCTH, OCKOPOJICHUS B UX apec.

4. Ilopsitok BpeMEeHHOro NPHOCTAHOBJICHHS,
B0300HOBJICHHUS H MpPeKpaleHus
COUMAJIBLHOr0 00C/TysKHBAHHUS HA JOMY -

4.1. BpemeHHas MPHOCTAHOBKA COLUAILHOIO OOCIY)KUBAHHAS Ha JOMY IIOXKH-
JIBIX TpaXk[iaH, HHBAIHAOB.

BpemenHyo0 IproCTaHOBKY COLUAIBHOTO 0GCITYKMBAHHS HA OMY ITOCTABIIAK
COIMANIBHBIX YCIIYT OCYILECTBIISET IIPH CIEAYIOUUX 00CTOSTENLCTBAX HA OCHOBAHUH
IOKYMEHTOB:

TIPHE3]] PONCTBEHHUKOB; OTBHE3 Ul BPEMEHHOTO NPOXKUBAHUS (IIpeOhIBaHMs)
K POACTBEHHHMKAM, Ha CAaHATOPHO-KYPOPTHOE JISUCHUE W UHBIE 0OCTOATENLCTBRA (I1d-
HOE 3asBJIEHHE IIOTyYaTelisl COLUAIBHEIX YCIYT ¢ YKa3aHHeM IPUYUHEI IIPHOCTAHOB-
KM COMANBbHOTO OOCITy)XUBaHUA M (WMIM) CIly)XeGHAs 3alliCKa OTBETCTBEHHOTO pa-
OOTHHKA [IOCTABIIMKA);

TIOMELICHHE TT0JTyYaTesisi COLUANIbHEIX YCIyT Ha CTALOHAPHOE JIeYEHUE B Me-
JULUHCKYIO OPraHM3alluio (CIpaBKa M3 MENHUIMHCKON opraHmsanmu u (WIH) CIy-
JKeOHasl 3aIiCKa OTBETCTBEHHOIO paGOTHHKA IIOCTABILHKA);

B CBSI3W C BDEMEHHBIM OTCYTCTBUEM HYXJAEMOCTH B COLIUAIBEHOM 06GCITyKHBA-
HUH (JIUYHOE 3as1BIEHUE IOTyYaTells COLUAIBHEIX YCIyT 1 (MIK) CIIyxe6Has 3amicKa
OTBETCTBEHHOI'O pabOTHHUKA ITOCTABIIHKA).

IlocTaBIKMK COMUANBHEIX YCIYT BPEMEHHYIO NIPHOCTAHOBKY COLMATBHOTO 00-
CITy’>KMBaHUSI OOPMIISIET IIPUKA30M C YKa3aHHEM OCHOBAHUS (JIMYHOE 3asBIIEHUE I10-
JIydaTells CONMABHBIX YCIyT U (WiIK) Cly>KeOHas 3aIlicKa OTBETCTBEHHOTO PabOTHY-
Ka ITI0CTABIIUKA) U CPOKOB IIPHOCTAHOBKH,

ITocTaBIUKK COMMANBHEIX YCIYT BPEMEHHYIO MPHOCTAHOBKY COLHATBHOIO 06-
CITy)KMBaHUsI IPOU3BOJUT Ha CPOK O 6 MECSIIEB B TOLY.

4.2.B0306GHOBIIEHIE COIUANBHOIO OBGCITYKHBAHUS IOCTABIIMK COLMAIBHBIX
YCIIyT IPOU3BOJINUT:

I10 UCTEUCHUH CPOKa, yKa3aHHOI'O B IPUKA3€ HA BPEMEHHYIO IPHOCTAHOBKY;

Ha OCHOBaHHHU CJIy’KEOHOH 3aIHCKM OTBETCTBEHHOIo paGOTHMKA IIOCTABIIMKA
(B cllydae OTCYTCTBHS KOHKPETHBIX J1aT) ¢ 0(GOpMIEHMEM IPUKa3a O BO30GHOBJIEHHH
COLIMATIBHOI'O 00CITYKUBaHMS;



Ha OCHOBAHUM JIMIHOTO 3aABJICHHUA IIOJYYATEC]IsI COIUAIIBHBIX YCIYT C O(i)OpM-
JICHHCM IIpHUKa3a o BO300HOBJICHUU COLIMAJIBHOT'O O6CJIy>I<I/IBaHI/Iﬂ.

B cnyyae BpeMeHHON MPHUOCTAHOBKY COLMANBHOTO OOCTYXKHBAHHI Ha CPOK
Gomee 1 mecsma ays BO30OHOBICHHS MOIy4YaTellb COLUATBHBIX YCIYT MPEICTABIIAET
CIpaBKy 06 OTCYTCTBMM MEIMIIMHCKHX IIPOTHBOIOKA3aHUM K COLMAILHOMY 00CIYy-
’KUBaHUIO.

4.3. IlpekpaleHre COIMAIbHOrO OOCIY)XHBAHUS OCYIIECTBISAETCS ITyTeM
pacTopxxenust Jorosopa ¢ IloiryuareneM mpu ciieyionmx 06CTOATENLECTBAX HA OCHO-
BaHWH JOKYMEHTOB:

MACBMEHHOE 3asBJICHUC TIOJIyYaTeN s COLMAIBHBIX YCIyT (MpeAcTaBUTENs) 00
OTKa3€¢ OT MPEJOCTABICHUs COLUAIBHEIX YCIYTr B (hopMe COLUATBHOIO 06CITyKHBa-
HUS Ha IOMY;

M3MEHEHUE OOCTOATENLCTB, ABJIAIOMIUXCS OCHOBAHMEM IS IIPU3HAHHUS IPaK-
JaHMHA HYXXTAIOLIUMCS B COLMAIEHOM OOCIIy)KMBaHUU Ha JOMY;

OKOHYaHHE CPOKa IIPEOCTaBIEHUA COLUAIBHBIX YCIYyT B COOTBETCTBUU C MH-
AUBUIYaTbHOU IPOrpaMMOi U (MIIK) HCTeUeHHe CPOKa eMCTBHS JOrOBOpa;

HapyLICHUE yCIIOBH IIPEAyCMOTPEHHBIX HOroBopoM, [IpaBui nosexenus Ilo-
JlydaTelis IIPY MOJLyYEHUH COLUAIBHOTO O0CTYKUBAHNS;

BBISIBJICHUE MEIUIIMHCKUX NIPOTUBOIIOKA3aHUN K MPEAOCTABIEHUIO COL[UAIBHO-
ro o0ciy)KuBaHU (3aKITIOUCHIE MEUIIMHCKON OpraHu3allin);

HACTYIUICHU® YCIIOBHH, MPEICTaBIISIONX yIPO3y 3IOPOBBIO U JKU3HH paboT-
HuKa [TocTaBiuka (cimy>xeGHbIe 3aIICKH, aKThl KOMUCCHN);

B Clly4ae IIPUOCTAHOBKH COILMAILHOrO OOCIy>KUBaHUS Ha CPOK Goiee 6 mecs-
1eB (ciyxeOHas 3amicka OTBETCTBEHHOTO PabOTHYKA ITOCTABIIHKA);

CMEPTh IpakTaHUHA (KOIIUs CBUIETENIBCTBA O CMEPTH MIIU CIIyXeOHas 3aIIicka
OTBETCTBEHHOTO PabOTHHKA TOCTABIINKA) MO0 HAaJIMYHE PEIIeHUs CyAa O MPH3Ha-
HUU IPpaXTaHUHA OTCYTCTBYIOIIUM HIH YMEPILIUM;

BCTYIUICHHE B 3aKOHHYIO CHIIy IIPUIOBOPa CyZa, B COOTBETCTBUH C KOTOPBHIM
TPXIAHMH OCYXJICH K OTOBIBAHMIO HAaKa3aHUS B BHJE JIHIIEHUsS CBOGOIBI B HCIIpa-
BUTEJIBHOM YUPEXKICHHU,

Ecnu oTKa3 nosydarens CONUANBHBIXK YCIYT OT COLUATLHOTO OGCITY)KHBAHMUS
MOJXET IIOBJI€Yb YXYJIICHUE COCTOSHMS €ro 3J0POBBS, TPaKJaHHHY MTHCEMEHHO
JIOJDKHBI OBITH PasbsACHEHBI MOCIENCTBHS JAHHOIO PEeLICHHUs, W MOTYYeHO HOATBEp-
KIEHHE O IPUHIATON K CBENeHUIO HH(OPMAIIUHY, B CIIydae OTKAa3a OT HOMIIMUCH B yKa-
3aHHOM YBEIOMIICHHH COCTaBIIIETCS COOTBETCTBYIOIMM akT. (11.6.3. Iopsiaka mpe-
AOCTaBJICHHs COLMATIBHBIX YCIIYT MOXKMIIBIM IpaskaHaM, UHBAIHIAM ),

S. Opranuzanus Aes1TeJJLHOCTH

5.1. IlpenocrasiieHne COLUANBHEIXK YCIyT B (OPMe CONUATEHOTO 06CITYKHBa-
HHS Ha IOMY OCYLIECTBISIETCS BO BCEX HACENICHHBIX MyHKTaX MYHULHAIAIBHOTO 00-
pasoBanusi MocToBckuii palioH. Ha TeppHTOpHH MyHUIMIATEHOTO 06pa3sOBaHUs U
IOCENIeHUH 00pasyroTCs 30HBI COLUANBHOIO OOGCIyKUBAaHUS (nanee — 30HBI 06CIIy-
KuBaHwust). 30HEI 0OCTYKHBaHUS yCTAHABIUBAIOTCS C [ENBIO TIOBBIIEHHS JOCTYIIHO-
CTH COIMAJIbHOTO OOCILYy>)KMBaHUS ¥ OIYyYSHUS COLIUATBHEIX YCIIYT.



5.2. llraTHas 4KMCIEHHOCTh OTHETEHHH yTBEpXKIaeTcs IMPHUKA30M YUpesKie-

HUSL.

5.3. Ornenenue npu NpeoCTaBIEHAN CONMANLHEIX YCIYT 0053aHO;
cOOMI0/aTh IIpaBa Ye0BeKa U MPaKIaHIHA;

obecrieyrBaTh HENPUKOCHOBEHHOCTh JHUYHOCTH ¥ GE30MacHOCTE nostygarenen
COLIMAIIBHBIX YCIIYT, |

00ecneunTh 03HAKOMIICHHE MONy4YaTeNel coIUalbHbIX yCIyT (IIpeAcTaBuTelIeH)
CO CBOMMH NIPaBOYCTAaHABIMBAIOIUME TOKYMEHTaMH, HA OCHOBAHHH KOTOPBIX OCY-
IECTBIIACTCS ASSTENBHOCTD, IPeAOCTAaBIATh OeCINIATHO B JOCTYNHOH dopme ITomy-
HaTeNIsIM W UX 3aKOHHBIM IIPEJICTABUTENAM HH(QOPMALHIO 06 MX IIpaBaX U 00s13aH-
HOCTSIX, O BUAAX COLUAIBHBIX YCIIYT, CPOKAX, MOPAAKE U 00 YCIOBHSIX HX IIPENOCTAB-
NeHus], 0 Taprudax Ha 3TH YCIYTH U 00 UX CTOUMOCTH, ~

GepexHO OTHOCHTBCS K MMYLIECTBY ¥ JHYHBIM BEINaM IIOJydaTeleil coluans-
HBIX YCIIYT;

OCYIIECTBJIATE CBOIO [JESATEIBPHOCTH B COOTBETCTBHH C 3aKOHOLATEIHbCTBOM
Poccutickoit ®eneparun, 3aK0HOIATENHCTBOM KpacHozmapckoro kpast ¥ HaCTOSIIUM
[Tonoxxenunem;

IPEIOCTaBIIATE COUMANBHEIE yCIyrd llomydarensm B coorBercTBuu ¢ WHu-
BUIlyalIbHOM IporpamMmoif i ycinoBusmu Jlorosopa;

NPENOCTABIIATE COLMANBHBIC YCIyTH 3a IJIaTy B COOTBETCTBUM C Tapubamu,
YTBEPXKAEHHBIMY [I0CTaBIIMKOM M COITTACOBAaHHBIMY ¢ MUHHCTEPCTBOM TPYIa H CO-
[MaJIbHOTO pa3BuThs KpacHomapckoro kpas;

HMCII0NB30BaTh HH(OpManuio o IlomydaTessx B COOTBETCTBHH C YCTaHOBJICH-
HBIMH 3aKOHOJATENIbCTBOM Poccuiickodt @enepanuy TpeGOBaHUSIMU O 3aIMUTe IIep-
COHATBHBIX MaHHbIX (DenepanbHblil 3akoH oT 27 mois 2006 Ne 152-d3 «O IIepCco-
HaJIbHBIX JAHHBIX));

PEIOCTaBIIATE HH(OPMAIHMIO T (POPMUPOBAHKS PETUCTPA TIOIydaTeneld co-
[UAJIBHBIX YCITYT;

OCYLIECTBIIATh CONECHUCTBME B IIPEJOCTABICHHM MEAULMHCKOM, MCHXOIOTMYe-
CKOM, FOPUAMYECKOM, COLMATbHOM TIOMOIIY, HE OTHOCSINENCS K COLUAIBHBIM YCIIy-
ram (COLUAaNBHOE COIIPOBOXKICHHUE);

UCTIONHATE MHBIE 00S3aHHOCTH, CBA3AHHEIE C pealusaluell Ipas mosty4aresei
COLMATIBHBIX yCIyT HA COLHATBHOE 00CIyXUBaHUE B HOPME COLMATBHOTO 06CITY K-
BaHUA Ha JIOMY.

5.4. OTzmeneHUIO st BBIIOMHEHMS BO3JIOKEHHBIX HA HETO GyHKIWI mpexoc-
TaBJIEHO IIPABO:

TpeGoBath ot ITomywareneit cobmronenuit yciIoBuit Horosopa;-

sanmpamuBath y Ilomydarened, cTpyKTypHBIX mHompaszeneHuii IlocTaBiuka
MH(OPMALHIO, HEOGXOMUMYIO0 HHGOPMAIHIO [T OCYIIECTBICHHS byHKIMH, BO3JIO-
’KeHHBIX Ha OTaeneHue;

uH(OpMupoBaTk ITomyyareneli Mo BOmpocaM COLMAIBLHOTO 00CITy>)KUBaHUS Ha-
CEIICHNS, O IIOPSAIKE ¥ yCIOBUAX ITONYYEHUS COLHANBHBIX YCIyr B (hopMe COLHAab-
HOI'0 00CITy>KMBaHUS HA JOMY; |

OCYMECTBJIATh BHYTPEHHHUY KOHTPOJIb KA4eCTBa IMPEJOCTABICHHS COLMATLHbIX
yeiyr Ionyyarensm paboTuukamu OTieneHus;



BHOCUTH IIPEJUIOKEHNUS [0 YIIy4IlIeHuro kadecta paboTsl OTnenenus u Yupe-
XKIECHUA B LIEJIOM.

5.5, Orzenenue mpy IpefoCTaBICHIY COLUATBHBIX YCIYT He BIIPaBe:;

OTpaHUYUBATH IIpaBa, CBOOOIEI U 3aKOHHBIE HHTepeck! [lonyuareei;

WCTIONB30BATh B JIMYHBIX LeNsIX MHpopManuio o ITonygareisx, ITOCTYIHUBIIYIO
B pe3ysIbTaTe NPeJOCTABIeHHUs COLUAIBHEIX YCIIYT;

NPUMEHATH (PU3NUECKOe M MCHXOJOTHYECKOe HACUIINE B OTHOLICHHN [ouy-
yaTele, JOMyCKaTh UX ockopOeHue, rpy6oe obpalleHre ¢ HUMH.

5.6. OOsi3aHHOCTH U IIpaBa, HpefoCcTaBIeHHEe OTICNCHHUIO, pCaI3yeT pyKo-
BoguTens OTHENeHus, a TaKKe COoIMaIbHBIS paboTHrKH (manee — PaboTHHKM) B co-
OTBETCTBUH C YCTAHOBJICHHBIMU JAODKHOCTHEIMU HHCTPYKIIHSIMH,

5.7. llpu moNy4YeHUU COIMANBHBIX YCIyr B (OpPME COLMANLHOrO 06CIyKUBa-
HUS Ha IOMY IIOJTy9aTe)Id COLMAIBHBIX YCIIYyT UMEIOT IPaBo Ha:

YBaXHUTEJIBHOE U TYMaHHOE OTHOIIECHHE;

MoJIydeHne GeCIulaTHO B NOCTYHHON (opMe MHPOPMAIMA O CBOMX IpaBax M
00SI3aHHOCTSIX, BUIAX COLUATBHBIX YCIYT, CPOKAX, MOPSLIKE U 0 YCIIOBUSIX UX TIpe-
JIOCTABJICHHS, O Tapu(pax Ha 3TH YCIYTM M CTOMMOCTH, BO3MOYKHOCTH IIONYYCHHUS
3THUX YCIYT OeCILIaTHO;

OTKa3 OT MPeJOCTaBICHHs COLHAIBHEIX YCIIYT;

KOH(QUACHIMATBEHOCTS MHGOPMALMK JIMYHOTO XapaKTepa, CTaBILIeH H3BECTHOM
TIPU OKA3aHHUH COLUABHEIX YCIIYT.

Ilosmy4arens conuanpHbIX yCIyr o6s3aH CBOEBPEMEHHO B [IMCHMEHHOM popme
HH(OPMHUPOBATH INOCTABILMKA COLUMAIBHEIX YCIYT 06 H3MEHEHHH 00CTOSATENBCTB,
00y CIOBIMBAOIIUX IIOTPEGHOCTS B MPENOCTABIEHUN COIUATLHEIX yCIyr B Qopme
COLMAJIBHOTO 0OCITY)KMBaHUS Ha JIOMY.

5.8. IIpy MNpemocTaBIeHUH COLMANBHBIX YCIYr HOJDKHEL 0BecedrBaThos
6esonacHocTs IMoyuartenelt, cpesl MX OOHTAHUS, COBIIONATHCS BCE YCTaHOBJICHHEIE
HOPMBL ¥ TIPaBUJIa MOXXAPHOH Oe30MacHOCTH, IpeIycMOoTpentsle DeepanbHbIM 3a-
KOHOM O TIOXXapHO# Ge30MacHOCTH, TOCYIapCTBEHHBIX CaHUTAPHO-3IIHIEMIOIOTH-
HECKMX TIPaBUJ W HOPMATHBOB, NIPHHUMATECS BCE HEOOXOIMMEIE MEpPHI MO IIPOQH-
JIAKTHKE TPAaBMATH3Ma U MPEeNyIPEeXIeHII0 HECIACTHEIX CIIyYaes.

5.9. PaboTHuKm 0013aHBI COOIIIONATE IIpaBa YeJI0BeKa U IpaxKIaHuHa; obecre-
1MBaTh HEIIPUKOCHOBEHHOCTH JIMYHOCTH M Oe30macHOCTh IlonyuaTeneif, HCmoms30-
BaTh MH(OpManuio o ITolxyuaTensx B COOTBETCTBHH C YCTAHOBIICHHBIM 3aKOHO/a-
TeJIbCTBOM Poccutickoit epepanun o mepcoHaTbHBIX TAHHBIX.

5.10.Pabotauku NOMKHE! 06J18aTh BEICOKMMU MOPAIBHBIMU U MOpPaJIbHO 3TH-
HECKMMU KavIeCTBAMH, TyBCTBOM OTBETCTBEHHOCTH M PYKOBOJCTBOBAThCSA B paboTe
IPUHIAIAMA YMaHHOCTH, CIPAaBEIUIMBOCTH, OOBEKTUBHOCTH U HOOPOXKENIaTeIBHO-
CTH.

5.11. Tlpn OKa3aHUM COLMAIBHEIX YCIyr PaGOTHHKM TOJDKHEI IIPOSIBJISITh K
Iony4arensm MakcHManbHyIO 4yTKOCTH, BEXIHBOCTH, BHUMAHHE, BBIIEPXKKY, IIpe-
AYCMOTPUTEIbHOCTD, TePIICHUE, YUUTBIBATE UX (HHU3UUECKOE U IICUXUUECKOE COCTOS-
HHeE.
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6. CTpykTypa n WITaTHOE pacnucaHue

6.1. Ornenenue cosnaercs s oxasanus yeuyr [lomyvarens, mpoxuBaro-
IIIAM B FOPOJICKOM MECTHOCTH U B CENLCKOM MECTHOCTH.

6.2. B mwTaTHOE pacIucaHue OTHAENEHUS BXOJAT JOIDKHOCTH! CIIENHUAINCT 110
COLMANbHON paboTe (BBIMONHAIOIMA (QYHKINA 3aBEyIOMIEr0 OTAENEHHEM), COLH-
aJIbHbIE PAaOOTHHUKH.

6.3. B mepuon BpeMEeHHOro OTCYTCTBHS CIISLMANICTA 110 COMUATBHOMN pabote
€r0 O0s3aHHOCTH BBINONHSET PaOOTHUK, HASHAYCHHEIA MPUKA30M YUPEXKIEHUS, KO-
TOPBIN NPUOGPETAET COOTBETCTBYIOUINE PABA U HECET OTBETCTBEHHOCTH 38 HEHAJI-
JIeX)Kallee UCIIOIHEHUE BO3JIOXKEHHBIX Ha HEero 00s3aHHOCTE!H,

6.4. Obenyxusanue IlomydaTeneil 0CyIeCTBIsLETCS CONMATLHBIMU PaGOTHH-
KaMH. ,

6.5. CoumainbHble paGOTHUKH JOIDKHEI MMETh 06pa3oBaHue, KBATUDHUKALHIO,
MPO(eCCHOHANBHYIO IIOATOTOBKY, 00NaNaTh 3HAHUSME K OIBITOM, HEOGXOMIMBIMU
JJIsI BBIIIOJIHEHHS BO3JIOXKEHHBIX Ha HUX OOS3aHHOCTEHH.

6.6. Harpyska Ha conpansHex paboTHHKOB OT/eNeHNs MOXKeT BapbUPOBATHCS
(yCTaHABIMBATBCS BBINIE HIIM HHXKE HOPMBI) M ONPEIIENAETCS C YIETOM CIIELyFOLIHX
(axTopos:

CTENIEHH CaMOOOCIY)KUBaHUs, MHAUBHAYAIBHBIX [OTPEGHOCTER U 3aIpOCoB
nosy4yaTesael COLMaIbHBIX YCIyT;

CJIOKHOCTH OKa3bIBAEMBIX COLUANIBHBIX YCIYT UX 00beMa 1 KOJIMYECTBA,

CEMEHHOr'0 IOJIOKEHHUS TIONIydaTellell COLMANBHBIX YCIyT, HAIHYHS WA OT-
CYTCTBHS ONU3KUX POACTBEHHUKOB M OTAANEHHOCTH HX IIPOXKUBAHNS,

HallM4is Ha TeppUTOpHU obciyxkuBanus Ilonyuarenedl cetw HpeampHsATHil
TOPTOBIIH, GBITOBOrO OGCTY)XMBAHUS, yUPEXKHESHUN 3IPaBOOXPAHEHHS, TPaHCIIOPT-
HBIX CBS3eH U APYTHUX 0GBEKTOB COLUAILHOM HHGPACTPYKTYPEL.

6.9. ITocemenue ITonyyareneif conuatbHBIMU paboruaukamu OTHeneHus s
OKa3aHMA COLMAIBHBIX YCIIYT OCYIIECTBIIAETCS COMNIACHO IPadUKy B COOTBETCTBUH C
KPaTHOCTBIO MPEOCTaBISIEMBIX YCIIYT.

6.10. Pesynprar mocemenys u GpaxT OKa3aHuUs COLUANBHOM YCIYyTH (UKCHPY-
©TCst COLMANBHEIME PAOOTHUKAMHU B JKypHAJe COLHAIBHOr0 OGCTyKMBAHHS C yKa3a-
HUEM HAMCHOBAHUS yCITyTH, NaThl € OKa3aHus M 3aBepsieTcs IOAMMCEIo ITomydare- |
1 u PaboTHuka. '

6.11. Creumanuct 1o conuansHoM paboTe BIIpaBe MPOU3BOLUTE B cllydae He-
00XOIMMOCTH 3aMEHY COLMANBLHEIX PAGOTHIKOB, OKA3HEIBAIOIIIX COIMAIbHbIE YCIIyTH
Iomyuarensm.

6.12. Orxenenvie pasMeInaeTcs B CeUaIbLHO NIpeJHA3HAYCHHOM 30aHUU WU
[IOMEIMEHWH, NOCTYITHOM i MHBaIuAoB. [loMellieHne NOIDKHO OBITH 0GECIeUeHo
BCEMH CPeIICTBAMH KOMMYHAJIbHO-0BITOBOrO 00CITY’KMBaHHUsI M OCHAIIEHO Tele(hoH-
HOH U 3JIEKTPOHHOMN CBA3BIO.

7. KOHTpOJIb AeATeIbHOCTH

7.1. OcyirecTBieHne KOHTPOJIS 3a AEATeNbHOCThI0O OTHENIEHUs U OTACIBHBIX
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ero pabOTHHUKOB II0 OKa3aHUIO COLMAJBHBIX YCIYyT Ha COOTBETCTBHE WX HAIHOHAIb-
HBIM cTangapram, 3akoHam Poccuiickoit @enepanuu, KpacHoxapeKoro Kpas 1 HHBIM

HOPMATMBHBEIM IIPaBOBBIM aKTaM II0 COLMAIRHOMY OOCIY)KMBAHHMIO HAXONUTCA B
xomneTreHuuwu [locraBmmka.

7.2. Jl1sl oCyIIECTBIISHHS KOHTPOIIS 33 JEATENbHOCTHIO CHEMANCTa IO COLH-
aJIbHOM paboTe u paboTHUKOB OT/ENEeHH s 10 IPELOCTABIEHUIO COMATBHBIX YCIYT B
YupexneHun co3naéres KOMUCCHS 110 OPTaHU3ALMK BHYTPEHHErO KOHTPOIS KauecT-
Ba MPEJIOCTABIIIEMBIX COLUAILHBIX YCIIyT (Jatee — KoMuccHst 1o KOHTpoIo).

7.3. Komucenst 10 KOHTPOJIIO OCYIIECTBIISAET IJIAHOBEIC U BHEILIAHOBBIC Ipo-
BCPKH KOJIMYECTBEHHBIX U KaYeCTBEHHEIX IIOKa3aTeNlell MpeIoCTaBIseMbIX COLUalb-
HBIX ycuyr IlomydarensaM,

7.4. IlnanoBas mpoBepka gesTesbHocTH OTHeNeHns B OTOENBHBIX ero PagoT-
HUKOB IIO IPENOCTABJICHHUIO COLMAIBHBIX YCIyr ocyimectBisercs Komuccuel mo
KOHTPOJIIO B COOTBETCTBUU C Ipad)uKOM IIPOBEPOK, HE Perxke OJHOIO pas3a B rof.

7.5. BuemaHOBast poBepka AesTenbHocTH OTHENeHUs W OTIeNbHEIX ero Pa-
GOTHHKOB IO MPENOCTABICHUIO COLUANBHEIX YCIYT OCyIIecTBILIeTes KoMuccueit mo
KOHTPOJIIO B CIIydae Pe3KOro yXyAIIeHUs KOJMYECTBEHHBIX M KaUeCTBEHHBIX IT0Ka3a-
Tenel IPefoCTaBIseMBbIX COLMANBHBIX YCIyr IlomydarensM, Opu HaTHYMH IPETeH-
3uH, %xanob co croponsr Ilomyyarerneit, 1160 Ipr BOSHUKHOBEHHH KOH(GIUKTHOM CH-
Tyaruu Mexay Ilomyuarenem u PaGotarkom OTnenenus.

7.6. Ilpu mpoBeeHHH ITAHOBBIX M BHEIUIAHOBBIX MPOBepoK OTHEICHHS U OT-
JeBHBIX ero PaborHukos KoMECCHs [0 KOHTPOIIO B 00513aTeNIEHOM TIOPSIIKE:

MPOBEPSACT U MACHTUPUIUPYET YCIYTH Ha COOTBETCTBUE HOPMATHBHEIM JIOKY-
MEHTaM, PEerJIaMEHTUPYIOIIUM UX MPeJOCTaBICHHE;

IPOBOJUT OUEHKY CTENCHHU yNOBIeTBOpeHHOCTH Ilomyuaresneii myrem mpose-
AEHHUS OIIpoca (aHKETHPOBAHHS);

IpOBOIUT aHanu3 rotpebHocTy [omy4aresneil B yenyrax, a Takxe Ka4ecTBO UX
IIPENOCTABICHUS.

7.7. OcymecTBieHne KOHTPOJIS 3a JEATENBHOCTEI0 PaGOTHHKOB 110 OKA3aHHUIO
COLMATBHBIX yCIIYI' B COOTBETCTBUHU ¢ MHIUBHIYaNbHOU MPOrpaMMON BO3JIAraeTcs
Ha CIIC[UaIuCTa 110 COLHAIbHOM paboTe, BHIIOIHSIOMETO (GYHKIMH 3aBEIyIONIero
OTACTICHHUEM, YIIOJIHOMOYEHHOT'O OCYIIECTBIIATh KOHTPOJE 3a BEIIOJHEHUEM HHIU-
BUIYalIbHOW IPOTPaMMEL.

7.8.  Crenmamuct 1o couuansHOM paGoTe OTHeNeHHs B PaMKax OCYyILIeCTBITE-
HHS KOHTPOJISL, COTTIACHO YTBEPKAECHHOMY IpaduKy:

IIPOBOJUT OINIPOC MOJIyYaTeNst COLUANLHBIX YCIYT O KaueCTBE IIPEOCTaBISIEMBIX
COLHMATIEHBIX YCIIYT (He PeXe OJHOTO pasa B TPU MECSAIA IIPH HEIIOCPEeICTBEHHOM I10-
CeILIEHUH ITOJIyYaTesisl COUANBHBIX YCIYT Ha IOMY);

IIPOBEPSIET JKYPHAJ COLUAIEHOTO 0OCITY)KUBAHHUS; ‘

IIpA IIPOBEPKE YUUTHIBACT MHEHHE COLUAIBHOIO paOOTHHUKA O BBIIIOIHEHUU HH-
AUBU/TyaJIbBHOW IIPOrPaMMEI, U3MEHEHHSX, KOTOPLIE IIPOM3OLUIN B KU3HEAEATENHHO-
CTH IIOJIy9aTeN sl CONUAIBHBIX YCIyT ¢ MOMEHTA IIOCISIHer0 00CIe[OBaHN WK IIPO-
BEpPKH;

aHAJIUBUPYET BEJIEHUE JOKYMEHTAIUK COLUAIBHOr0 paboTHHKA,

P HEOOXOAMMOCTH IIPOBOJUT XPOHOMETPaXX BPEMEHH, 3aTPAaueHHOrO Ha OKa-
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3aHUE COLUAIIBHBIX YCIIYT; ,
o(popMIISET aKT IPOBEPKU BBHINOIHEHHUs] WHAMBULYAILHOM MPOrpaMMbl ¥ IIOI-
IIKBAET €ro B JIUYHOE JIEIIO;
aHaIM3KUpPyeT (PM HAIMYUH) IPEIJIOKEHNUs, 3asBIEHUs, Xalo6kl IOTydaTels
COLMAJIPHBIX YCIIYT B aApeC IOCTaBIIHKA COLMAIBHBIX YCIyr U (WIH) Apyrue WH-
CTAHIIWHY;

HPOBEPSCT KOJHMYCCTBEHHBIE M KAYECTBEHHEBIE IIOKA3aTEIH [IPEITOCTABIICHUS
colMaNbHBIX yeuyT [lomygaresim;

npoBepsieT cobioneHre PaGoTHUKaMU PerIaMCHTHPYIOIIMX TpeOOBaHUH K
TIOPAAKY W IpaBUIaM NPEIOCTABICHUS COLMANBHBIX YCIYT (CTAHAAPT COLUAIBHBIX
yeIyr);

T10 pe3yabTaTaM IIPOBEPKHU B TeUeHHE 3 paboynx IHel GUKCUPYET CBOU BBIBOMIBI
1 TIPCUIOXKEHHS B )KyPHAJIE TI0 BRITOIHEHUIO MHAVBUAYATBHOM IIPOrPaMMBIL.

7.9. BHeIUIaHOBbIE IPOBEPKH CIELUATHCTOM IIPOBOIATCS NPY HAIUIUK npe-
TEH3UH, Kalod co cropons! [Tonyuarenei, 160 UX 3aKOHHBIX IIPEACTaBUTENCH, [10
AaThl IIPOBEPKH, YKa3aHHOU B rpa)vke MPOBEPKU HIIM IIOCIE Heé, a TakKe IIPU BO3-
HUKHOBEHUH KOH(JIMKTHOH cuTyanuu Mexay ITomyuarensmu u PaGoraukamu OTze-
JICHUSL.

7.10. Beresn no mecty mpoxusanus [lonydareneit (MecTy (hakTHIECKOro pe-
JIOCTaBICHHS YCIIyT) OCYIIECTBIAETCS CIELHAIMCTOM IO COIMANBHOM paGoTe oTie-
JICHUST HEMEJJIEHHO 110 (aKTy IOJIyUeHHs CBEICHUH.

7.11. OCHOBHBIM METO/IOM BHEILIAHOBOU IPOBEPKH SBILETCS JIMYHOE cobece-
noBanue ¢ lloy9yaTeNs My MK €ro 3aKOHHBIM IIPeICTaBUTEIIEM.

7.12. Vrorn mpoBeneHHs BHEIIAHOBOM MPOBEPKH CIELHAIMCT 110 COIAAIH-
HOH paboTe oTHeneHus 0hOpMIILET aKTOM B CBOGOIHON bopme, rae B 0613aTeTEHOM
NOpANKe NPOIUCHIBAET MPUYKHY, IT0OYAUBIIYIO IPOBECTH BHEIUIAHOBYIO MPOBEPKY,
(haKTOPEI, CIIOCOGCTBOBABINME BOSHUKHOBEHHIO HEOGXOMIMMOCTH IIPOBECHUS BHe-
IJIAHOBOM IIPOBEPKH, & TAKXKE PE3YIILTAT. _

7.13. Ecmu B pesynbrate coGeceqoBanus KOHMIMKTHAS CHUTyallus He ypery-
JIMPOBaHa IMOJIOXKUTEIIBHO, TO CIICUUATHCT 10 COLUANBHON paboTe OTHeIeHus coob-
AT HEMENTICHHO PYKOBOACTBY YUPEXKACHHUS. YPeryaupoBaHue KOHQIMKTHOH CH-
Tyally IIEpeXOIuT B BeneHne KoOMUCCUH [0 KOHTPOJIIO.

3amecTuTeNs qUpeKTopa )
IO COLMANIBHOM padoTe Q‘@é % O.A Bezmanomuas



